Kentucky Employees’ Health Plan — Status Report
4th Quarter, 2020
Page 3

1. Current Trust Fund Balance:

As of December 30, 2020, the balance of the self-insurance trust fund was $361,700,384.83,
which includes accounting for the 2006-2020 plan years, including reserves for Healthcare
Reimbursement Arrangements (HRA) and Flexible Spending Accounts (FSA). Along with the
detailed transactions, summary reports for each plan year, as well as a combined summary,
have been provided. '

2-5. Detailed Description of Trust Fund Transactions:

Detailed transactions of the trust fund are contained in Attachment A. Monthly detailed
transaction reports have been provided to the Legislative Research Commission. A month-by-
month summary of the trust fund accounting by premiums, interest income, drug rebates,
claims, and ASO fees is included as Attachment B.

6. Current Enrollment Data:

Charts detailing the number of employees and the number of covered lives under the plan are
included as Attachment C. The totals shown reflect the same information as provided in the
previous report, updated to include the most recent quarter’s data.

7. Additional Information Provided by the Secretary of the Personnel Cabinet:
No additional information has been requested for inclusion in this report.

8. Additional Information as Requested by the Committee:
No additional information has been requested by the Committee for inclusion in this report.

9. Additional reports provided for Second and Fourth quarter reports:

a. A projection of medical claims incurred but not reported that are considered
liabilities to the trust fund:

KEHP’s actuarial consultant, Aon has compiled a statement of medical claims incurred
but not yet reported (IBNR). This report is included as Attachment D.

b. A statement of any other trust fund liabilities:
A statement of other trust fund liabilities for the fiscal year ending June 30, 2020 was
filed with the annual financial statement for the Kentucky Employees’ Health Plan.

¢. A detailed calculation of premium rates including base claims, trend
assumptions, administrative fees and any benefit and plan changes:

As required by KRS 18A.2254(1)(a), premium rates for the 2021 Plan Year were set
forth in the 2021 KEHP Benefits Selection Guide, which was filed as a part of and
appended to 101 KAR 2:210 on September 15, 2020.

d. A detailed description of the current in-state and out-of-state networks
provided under the plan:

Due to the addition of new providers and termination of established providers, provider
networks change on a continuous basis and printed directories are often obsolete. As a
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result, KEHP’s Medical Third Party Administrator (TPA) Anthem advocates the use of
their on-line provider directories, and updates them at least weekly. The link to
Anthem’s Find A Doctor provides the capability to search for a provider based on
provider type and location. Anthem’s dedicated KEHP Customer Service Center can
provide additional assistance in locating a participating provider by calling 1-844-402-
KEHP (5347). As of the date of this report, notwithstanding normal provider
contracting activities, there are no proposed network changes.

e. Specific data regarding the TPA and program administrator performance,
including:

i. Results or outcomes of disease management and wellness programs, case
management audits, and member communication and education:
Attachment E contains results and outcomes based on engagement in the
numerous disease management and wellness programs offered by KEHP. Our
disease management provider, Anthem, and our wellness program administrator,
StayWell, aggregate the information for this report.

ii. Attachment E also details the education, engagement, and communications
efforts undertaken by the Department of Employee Insurance in administering the
KEHP on behalf of the Personnel Cabinet.

iii. Comparison of actual measurable results to contract performance
guarantees:

A listing of operational performance guarantees of KEHP’s Third Party
Administrator, Anthem, are included as Attachment F. As of the date of this report,
Anthem’s performance guarantee analysis is not complete. Results for 2020 will be
included as part of the 1* Quarter 2021 Trust Fund Report

Contract performance results of KEHP’s Pharmacy Benefits Manager (PBM), CVS
Caremark, are included in this report as Attachment G. CVS met all performance
guarantees for the quarter.

Contract performance results of KEHP’s HRA/FSA/COBRA Benefits Manager,
HealthEquity, (formerly known as WageWorks) are included in this report as
Attachment H. HealthEquity met all performance guarantees for the quarter.

A listing of operational performance guarantees of KEHP’s Wellness Benefits
Manager, StayWell, are included in this report as Attachment I. Metrics for Risk
Profile Improvement and Customer Service were not applied in 2020 because of
the data breach on the StayWell platform and the subsequent remediation and
movement to the WebMD platform. StayWell met all other performance guarantees
for 2020
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OCTOBER 2020 COMBINED TRANSACTION REPORT
Date Description Amount - “LRC: " LRC Description Plan
Code Year
Beginning Balance $392.138.926.44

10/12/2020 Claims 2016 34425 210 Medical Claims - Anthem 2016
10/19/2020 Claims 2016 5,264.36 210 Medical Claims - Anthem 2016
10/5/2020 Claims 2017 (9,235.65) 210 Medical Claims - Anthem 2017
10/12/2020 Claims 2017 (203.47) 210  Medical Claims - Anthem 2017
10/19/2020 Claims 2017 10,211.89 210 Medical Claims - Anthem 2017
10/26/2020 Claims 2017 (14,243.02) 210  Medical Claims - Anthem 2017
10/2/2020 Claims 2017 (345.05) 310  Pharmacy Claims - CVS 2017
10/5/2020 Claims 2018 99,649.15 210  Medical Claims - Anthem 2018
10/12/2020 Claims 2018 (5,960.55)y 210  Medical Claims - Anthem 2018
10/19/2020 Claims 2018 (346,271.81) 210  Medical Claims - Anthem 2018
10/26/2020 Claims 2018 9,997.36 210  Medical Claims - Anthem 2018
10/28/2020 Unclaimed Property- HRA Select 2018 (3,325.80) 213  HRA Embedded Claims - Wage Works 2018
10/28/2020 Unclaimed Property- HRA Waiver 2018 (2,667.41) 214  HRA Waiver Claims - Wage Works 2018
10/28/2020 Unclaimed Property- HRA Waiver D/V 2018 (31.49) 214  HRA Waiver Claims - Wage Works 2018
10/2/2020 Claims 2018 3,559.33 310  Pharmacy Claims - CVS 2018
10/16/2020 2nd quarter 2020 CVS rebate 64,670.35 121 Drug Rebates - CVS 2019
10/5/2020 Claims 2019 12,384.79 210 Medical Claims - Anthem 2019
10/12/2020 Claims 2019 (82,718.40) 210  Medical Claims - Anthem 2019
10/19/2020 Claims 2019 (109,113.42) 210  Medical Claims - Anthem 2019
10/26/2020 Claims 2019 (50,532.01) 210 Medical Claims - Anthem 2019
10/2/2020 Claims 2019 (291.40) 310 Pharmacy Claims - CVS 2019
10/7/2020 HRA Select 2019 (500.00) 213  HRA Embedded Claims - Wage Works 2019
10/15/2020 Claims 2019 (344.15) 310 Pharmacy Claims - CVS 2019
11/4/2020 Interest Income 765.30 110 Interest Income 2020
10/12/2020 HRA Waiver 2020 311,675.00 102 HRA Waiver Contribution 2020
10/12/2020 Health Insurance Premiums 2020 12,693,705.77 101 Premiums 2020
10/26/2020 HRA Waiver 2020 314,387.50 102 HRA Waiver Contribution 2020
10/26/2020 Health Insurance Premiums 2020 12,745,642.55 101 Premiums 2020
10/6/2020 Health Insurance Premiums 2020 721.38 101 Premiums 2020
10/14/2020 HRA Waiver 2020 87.50 102 HRA Waiver Contribution 2020
10/14/2020 Health Insurance Premiums 2020 3,290.11 101 Premiums 2020
10/16/2020 Health Insurance Premiums 2020 (355.47) 101 Premiums 2020
10/29/2020 Health Insurance Premiums 2020 3,307.80 101 Premiums 2020
10/30/2020 Health Insurance Premiums 2020 25.45 101 Premiuims 2020
10/9/2020 Longmeyer Restitution Payments 2,000.00 501 Operating Transfer/Exp & Adj 2020
10/2/2020 KCTCS August 2020 health premiums 103,137.61 101 Premiums 2020
10/1/2020 Health Insurance Premiums 2020 52,120.73 101 Premiums 2020
10/5/2020 Health Insurance Premiums 2020 5,557.36 101 Premiums 2020
10/5/2020 CDHPHRA (Embedded) 4,407.95 102 HRA Waiver Contribution 2020
10/5/2020 WDVHRA 560.60 102 HRA Waiver Contribution 2020
10/5/2020 WHRA 4,573.36 102 HRA Waiver Contribution 2020
10/1/2020 Health Insurance Premiums 2020 2,261,916.27 101 Premiums } 2020
10/1/2020 HRA Waiver 2020 2,100.00 102 HRA Waiver Contribution 2020
10/1/2020 HRA Waiver Dental/Vision 2020 350.00 102 HRA Waiver Contribution 2020
10/1/2020 KCTCS August 2020 health premiums 18,778.51 101 Premiums 2020
10/2/2020 Health Insurance Premiums 2020 2,628,235.32 101 Premiums 2020
10/2/2020 HRA Waiver 2020 7,000.00 102 HRA Waiver Contribution 2020
10/2/2020 HRA Waiver Dental/Vision 2020 1,925.00 102 HRA Waiver Contribution 2020
10/5/2020 Health Insurance Premiums 2020 774,340.76 101 Premiums 2020
10/5/2020 Health Insurance Premiums 2020 545,019.57 101 Premiums 2020

10/7/2020 Health Insurance Premiums 2020 268,534.50 101 Premiums 2020
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Date Description

10/7/2020 HRA Waiver 2020

10/8/2020 Health Insurance Premiums 2020
10/9/2020 Health Insurance Premiums 2020
10/9/2020 Health Insurance Premiums 2020
10/9/2020 HRA Waiver Dental/Vision 2020
10/13/2020 Health Insurance Premiums 2020
10/13/2020 HRA Waiver 2020

10/13/2020 Health Insurance Premiums 2020
10/13/2020 HRA Waiver 2020

10/13/2020 HRA Waiver Dental/Vision 2020
10/14/2020 Jefferson Co BOE Sept 2020 Health
10/14/2020 KCTCS Sept 2020 health ins
10/14/2020 KCTCS Sept 2020 health premiums
10/14/2020 Health Insurance Premiums 2020
10/15/2020 Health Insurance Premiums 2020
10/15/2020 HRA Waiver 2020

10/15/2020 HRA Waiver Dental/Vision 2020
10/19/2020 Health Insurance Premiums 2020
10/16/2020 2nd quarter 2020 CVS rebate
10/16/2020 Health Insurance Premiums 2020
10/19/2020 Health Insurance Premiums 2020
10/19/2020 Health Insurance Premiums 2020
10/19/2020 HRA Waiver 2020

10/19/2020 Health Insurance Premiums 2020
10/19/2020 HRA Waiver 2020

10/19/2020 HRA Waiver Dental/Vision 2020
10/21/2020 Health Insurance Premiums 2020
10/21/2020 HRA Waiver 2020

10/23/2020 Health Insurance Premiums 2020
10/23/2020 HRA Waiver 2020

10/23/2020 HRA Waiver Dental/Vision 2020

10/23/2020 Judicial Retirement Sys health insurance premiums
10-2020

10/23/2020 Legislative Retirement Sys health insurance
premiums 10-2020

10/23/2020 Legislative Retirement Sys health premiums and
admin fees 10-2020

10/28/2020 Health Insurance Premiums 2020

10/23/2020 Health Insurance Premiums 2020
10/23/2020 HRA Waiver 2020

10/23/2020 HRA Waiver Dental/Vision 2020
10/26/2020 COBRA premiums August 2020 - WW
10/26/2020 COBRA premiums Sept 2020 - WW
10/26/2020 Health Insurance Premiums 2020
10/26/2020 Health Insurance Premiums 2020
10/26/2020 HRA Waiver 2020

10/27/2020 Health Insurance Premiums 2020
10/28/2020 Jefferson Co BOE Oct 2020 Health
10/28/2020 Health Insurance Premiums 2020
10/28/2020 HRA Waiver 2020

10/28/2020 HRA Waiver Dental/Vision 2020
10/29/2020 Health Insurance Premiums 2020
10/29/2020 HRA Waiver 2020

10/29/2020 HRA Waiver Dental/Vision 2020
10/30/2020 Health Insurance Premiums 2020

Amount

350.00
482,063.52
237,518.81

205,991.23 °

350.00
168,421.49
700.00
182,107.36
1,925.00
525.00
1,747,335 .42
3,150,665.83
120,489.88
114,447.66
117,645.32
875.00
525.00
2,305.43
41,193,865.00
868,598.61
(26,382.10)
310,126.55
175.00
136,985.62
350.00
175.00
286,844.14
175.00
449,451.92
2,800.00
1,750.00
3,952.86

3,527.22
26,054.88

2,289.30
424,305.08
175.00
700.00
129,099.42
148,897.95
338,117.04
344,984.75
175.00
59,656.38
1,753,615.91
543,665.77
4,550.00
2,712.50
814,104.22
175.00
175.00
1,740,909.24

LRC
Code
102

101
101
101
102
101
102
101
102
102
101
101
101
101
101
102
102
101
121
101
101
101
102
101
102
102
101
102
101
102
102
101

101

101

101
101
102
102
101
101
101
101
102
101
101
101
102
102
101
102
102
101

LRC Description

HRA Waiver Contribution
Premiums

Premiums

Premiums

HRA Waiver Contribution
Premiums

HRA Waiver Contribution
Premiums

HRA Waiver Contribution
HRA Waiver Contribution
Premiums

Premiums

Premiums

Premiums

Premiums

HRA Waiver Contribution
HRA Waiver Contribution
Premiums

Drug Rebates - CVS
Premiums

Premiums

Premiums

HRA Waiver Contribution
Premiums

HRA Waiver Contribution
HRA Waiver Contribution
Premiums

HRA Waiver Contribution
Premiums

HRA Waiver Contribution
HRA Waiver Contribution
Premiums

Premiums
Premiums

Premiums
Premiums
HRA Waiver Contribution
HRA Waiver Contribution
Premiums
Premiums
Premiums
Premiums
HRA Waiver Contribution
Premiums
Premiums
Premiums
HRA Waiver Contribution
HRA Waiver Contribution
Premiums
HRA Waiver Contribution
HRA Waiver Contribution
Premiums

Plan
Year
2020

2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020 -
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020,
2020
2020
2020
2020
2020
2020
2020

2020
2020

2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
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Date Description Amount - LRC ' LRC Description Plan
Code Year
10/30/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
10/5/2020 MDX/COMPASS INCENTIVES AUGUST 2020 (34,375.00) 210  Medical Claims - Anthem 2020
10/5/2020 Claims 2020 (23,260,403.17) 210 Medical Claims - Anthem 2020
10/8/2020 DC FSA 2020 (1,920.80) 216  Wage Works Admin 2020
10/8/2020 HCDC FSA 2020 (3,178.00) 216  Wage Works Admin 2020
10/8/2020 HC FSA 2020 (72,458.40) 216  Wage Works Admin 2020
10/8/2020 HRA 2020 (328,742.40) 216 Wage Works Admin 2020
10/8/2020 Fees or members residing in other states (102.68) 215 Anthem Admin 2020
10/8/2020 ANTHEM ASO FEES (3,659,609.25) 215  Anthem Admin 2020
10/9/2020 Rethink Benefits 10/2020 (88,184.00) 218  Rethink BH Services 2020
10/12/2020 INCENTIVE FULFILLMENT 09/2020 (67,188.94) 221 Staywell Admin 2020
10/12/2020 LAB OPTIONS - 08/2020 (8,700.00) 221 Staywell Admin 2020
10/12/2020 PART/ENGAGEMENT PKG 09/2020 (22,985.69) 221 Staywell Admin 2020
10/12/2020 Phone/virtual coaching 08/2020 (26,425.00) 221 Staywell Admin 2020
10/12/2020 PHYSICIAN FORM - 08/2020Y (12,900.00) 221 Staywell Admin 2020
10/12/2020 POSTAGE 08/2020 (67,441.08) 221 Staywell Admin 2020
10/12/2020 SCREENINGS (HD) 08/2020 (51,425.00) 221 Staywell Admin 2020
10/12/2020 Wellness Platform,Core 09/2020 (212,175.60) 221 Staywell Admin 2020
10/12/2020 Claims 2020 (22,784,942.81) 210  Medical Claims - Anthem 2020
10/13/2020 WW 8/20 COBRA ASO FEE (44,189.00) 216  Wage Works Admin 2020
10/13/2020 WW 8/20 COBRA General Notice Fee (8,574.00) 216  Wage Works Admin 2020
10/16/2020 Administration of Paper Claims (54.00) 311 CVS Adinin 2020
10/16/2020 Appeals (20,960.00) 311 CVS Admin 2020
10/16/2020 Drug Savings Review (79,170.60) 311 CVS Admin 2020
10/16/2020 Electronic Claims Processing (88,108.83) 311 CVS Admin 2020
10/16/2020 Enhanced Safety & Monitoring (10,556.08) 311 CVS Admin 2020
10/16/2020 Nursing Services (2,225.00) 311 CVS Admin 2020
10/16/2020 Per Diam Fees (150.00) 311 CVS Admin 2020
10/16/2020 Pharmacy Advisor Counseling (158,341.20) 311 CVS Admin 2020
10/16/2020 Prior Authorization (68,220.00) 311 CVS Admin 2020
10/16/2020 Administration of Paper Claims (241.50) 311 CVS Admin 2020
10/16/2020 Electronic Claims Processing (91,588.30) 311 CVS Admin 2020
10/19/2020 Claims 2020 (23,627,075.78) 210 Medical Claims - Anthem 2020
10/20/2020 COBRA General Notice Fee (8,211.00) 216 Wage Works Admin 2020
10/20/2020 COBRA MONTHLY (PPPM) (45,500.00) 216  Wage Works Admin 2020
10/20/2020 ANTHEM ASO FEES (3,960.00) 215  Anthem Admin 2020
10/21/2020 Administration of Paper Claims (19.50) 311 CVS Admin 2020
10/21/2020 Electronic Claims Processing (108,610.60) 311 CVS Admin 2020
10/22/2020 MDX/SAPPHIRE MEG PER INTERACTION (1,200.00) 217  MDX Medical Admin - Compass 2020
FEES 09/2020 Choice
10/22/2020 MDX SAPPHIRE MEG ADMIN FEES 10/20 (26,343.60) 217  MDX Medical Admin - Compass 2020
‘ Choice
10/22/2020 MDX SAPPHIRE - SMARTSHOPPER ADMIN (77,629.75)y 217 MDX Medical Admin - Compass 2020
FEES 10/20 . Choice
10/23/2020 MDX/COMPASS INCENTIVES SEPTEMBER (36,900.00) 210  Medical Claims - Anthem 2020
2020 :
10/26/2020 Claims 2020 (22,942,908.27) 210  Medical Claims - Anthem 2020
10/29/2020 Fees or members residing in other states (40.00) 215 Anthem Admin 2020
10/21/2020 Health Insurance Refund (84.86) 101 Premiums 2020
10/28/2020 Health Insurance Refund (42.43) 101 Premiums 2020
10/28/2020 Health Insurance Refund (42.43) . 101 Premiums 2020
10/13/2020 KDE HRA Waiver 2020 2,185,842.58 102 HRA Waiver Contribution 2020
10/13/2020 KDE HRA Waiver Dental/Vision 2020 1,047,819.46 102 HRA Waiver Contribution 2020
10/13/2020 KDE Health Premiums 2020 57,514,817.53 101 Premiums 2020
10/28/2020 KDE FSA Admin Fees 49,52640 216  Wage Works Admin 2020
10/28/2020 KDE HRA Waiver 2020 2,293,641.64 102 HRA Waiver Contribution 2020




Kentucky Employees’ Health Plan — Status Report
4th Quarter, 2020

Attachment A — Transaction Report

Page A-4
Date Description Amount * LRC " LRC Description Plan
Code Year

10/28/2020 KDE HRA Waiver Dental/Vision 2020 1,083,341.64 102  HRA Waiver Contribution 2020
10/14/2020 65250Usage (84.00) 501 Operating Transfer/Exp & Adj 2020
10/14/2020 KRS Oct 2020 health insurance premiums 23,109,976.34 101 Premiums 2020
10/22/2020 KTRS health insurance premiums 10-2020 8,545,317.63 101 Premiums 2020
10/21/2020 ISS FACILITY SVCS CLINIC JANITORIAL (1,022.08) 502  Transfer for Clinic Services 2020

SVCS CANX, CHR, 300 BLDG, AND 500 MERO

8/2020
10/21/2020 ISS FACILITY SERVICES CLINIC JANITORIAL (255.52) 502  Transfer for Clinic Services 2020

SERVICES L&N BLDG 9/2020
10/21/2020 ISS FACILITY SERVICES CLINIC JANITORIAL (255.52) 502 Transfer for Clinic Services 2020

SERVICES L&N BLDG 8/2020
10/21/2020 ISS FACILITY SERVICES CLINIC JANITORIAL (1,022.08) 502  Transfer for Clinic Services 2020

SERVICES CANX, CHR, 300 BLDG, AND 500

MERO 9/2020
10/30/2020 Correct deposit fund allocations CR-794-21*5381 (62.49) 101 Premiums 2020
10/1/2020 HRA Select 2020 (147,038.73) 213 HRA Embedded Claims - Wage Works 2020
10/1/2020 HRA Waiver 2020 (98,881.56) 214  HRA Waiver Claims - Wage Works 2020
10/1/2020 HRA Waiver D/V 2020 (30,087.58) 214  HRA Waiver Claims - Wage Works 2020
10/2/2020 HRA Select 2020 (148,389.52) 213 HRA Embedded Claims - Wage Works 2020
10/2/2020 HRA Waiver 2020 (92,152.45) 214  HRA Waiver Claims - Wage Works 2020
10/2/2020 HRA Waiver D/V 2020 (22,974.30) 214  HRA Waiver Claims - Wage Works 2020
10/2/2020 Claims 2020 (10,639,407.52) 310  Pharmacy Claims - CVS 2020
10/5/2020 HRA Select 2020 (149,390.09) 213 HRA Embedded Claims - Wage Works 2020
10/5/2020 HRA Waiver 2020 (95,136.93) 214  HRA Waiver Claims - Wage Works 2020
10/5/2020 HRA Waiver D/V 2020 (30,840.31) 214  HRA Waiver Claims - Wage Works 2020
10/6/2020 HRA Select 2020 (295,580.74) 213 HRA Embedded Claims - Wage Works 2020
10/6/2020 HRA Waiver 2020 (183,392.61) 214  HRA Waiver Claims - Wage Works 2020
10/6/2020 HRA Waiver D/V 2020 (44,374.62) 214  HRA Waiver Claims - Wage Works 2020
10/7/2020 HRA Select 2020 (43,663.84) 213 HRA Embedded Claims - Wage Works 2020
10/7/2020 HRA Waiver 2020 (31,184.76) 214  HRA Waiver Claims - Wage Works 2020
10/7/2020 HRA Waiver D/V 2020 (9,174.78) 214  HRA Waiver Claims - Wage Works 2020
10/8/2020 HRA Select 2020 (154,308.90) 213 HRA Embedded Claims - Wage Works 2020
10/8/2020 HRA Waiver 2020 (100,222.40) 214  HRA Waiver Claims - Wage Works 2020
10/8/2020 HRA Waiver D/V 2020 (29,009.76) 214  HRA Waiver Claims - Wage Works 2020
10/9/2020 HRA Select 2020 (145,983.81) 213  HRA Embedded Claims - Wage Works 2020
10/9/2020 HRA Waiver 2020 (83,341.46) 214  HRA Waiver Claims - Wage Works 2020
10/9/2020 HRA Waiver D/V 2020 (35,850.46) 214  HRA Waiver Claims - Wage Works 2020
10/13/2020 HRA Select 2020 (124,941.14) 213 HRA Embedded Claims - Wage Works 2020
10/13/2020 HRA Waiver 2020 (78,001.61) 214  HRA Waiver Claims - Wage Works 2020
10/13/2020 HRA Waiver D/V 2020 (18,531.12) 214 - HRA Waiver Claims - Wage Works 2020
10/13/2020 HRA Select 2020 (288,766.37) 213 HRA Embedded Claims - Wage Works 2020
10/13/2020 HRA Waiver 2020 (183,283.86) 214  HRA Waiver Claims - Wage Works 2020
10/13/2020 HRA Waiver D/V 2020 .(47,897.66) 214  HRA Waiver Claims - Wage Works 2020
10/14/2020 HRA Select 2020 © (39,657.06) 213 HRA Embedded Claims - Wage Works 2020
10/14/2020 HRA Waiver 2020 (22,734.50) 214  HRA Waiver Claims - Wage Works 2020
10/14/2020 HRA Waiver D/V 2020 (2,714.95) 214  HRA Waiver Claims - Wage Works 2020
10/15/2020 HRA Select 2020 (147,819.40) 213  HRA Embedded Claims - Wage Works 2020
10/15/2020 HRA Waiver 2020 (92,311.68) 214 = HRA Waiver Claims - Wage Works 2020
10/15/2020 HRA Waiver D/V 2020 (32,761.68) 214  HRA Waiver Claims - Wage Works 2020
10/15/2020 Claims 2020 (10,003,906.36) 310  Pharmacy Claims - CVS 2020
10/16/2020 HRA Select 2020 (151,112.34) 213 HRA Embedded Claims - Wage Works 2020
10/16/2020 HRA Waiver 2020 (90,450.65) 214  HRA Waiver Claims - Wage Works 2020
10/16/2020 HRA Waiver D/V 2020 (40,545.98) 214  HRA Waiver Claims - Wage Works 2020
10/19/2020 HRA Select 2020 (158,265.68) 213  HRA Embedded Claims - Wage Works 2020
10/19/2020 HRA Waiver 2020 (95,443.66) 214 HRA Waiver Claims - Wage Works 2020
10/19/2020 HRA Waiver D/V 2020 (25,458.13) 214  HRA Waiver Claims - Wage Works 2020
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Date Description

10/19/2020 Claims 2020
10/20/2020 CDHPHRA 2020
10/20/2020 HRA Waiver 2020
10/20/2020 HRA Waiver D/V 2020
10/21/2020 CDHPHRA 2020
10/21/2020 HRA Waiver 2020
10/21/2020 HRA Waiver D/V 2020
10/22/2020 CDHPHRA 2020
10/22/2020 HRA Waiver 2020
10/22/2020 HRA Waiver D/V 2020
10/23/2020 CDHPHRA 2020
10/23/2020 HRA Waiver 2020
10/23/2020 HRA Waiver D/V 2020
10/26/2020 CDHPHRA 2020
10/26/2020 HRA Waiver 2020 )
10/26/2020 HRA Waiver D/V 2020
10/27/2020 CDHPHRA 2020
10/27/2020 HRA Waiver 2020
10/27/2020 HRA Waiver D/V 2020
10/28/2020 CDHPHRA 2020
10/28/2020 HRA Waiver 2020
10/28/2020 HRA Waiver D/V 2020
10/28/2020 Claims 2020
10/29/2020 CDHPHRA 2020
10/29/2020 HRA Waiver 2020
10/29/2020 HRA Waiver D/V 2020
10/30/2020 CDHPHRA 2020
10/30/2020 HRA Waiver 2020
10/30/2020 HRA Waiver D/V 2020

10/13/2020 Ongoing Health Insurance Dependent Eligibility
Audit July 2020

10/13/2020 Ongoing Health Insurance Dep. Eligibility Audit
Aug 2020

10/26/2020 Health Ins. Dep. Eligibility Audit Sep 2020

10/29/2020 pilot acupuncture program

October
Ending Balance

‘Amount

(12,563,424.07)
(294,349.65)
(181,982.96)

(45,904.20)
(59,505.07)
(47,563.94)
(3,506.13)
(156,094.09)
(98,917.37)
(26,361.68)
(165,239.73)
(83,026.60)
(19,546.24)
(147,406.74)
(102,605.50)
(27,893.27)
(321,970.28)
(194,521.54)
(54,936.26)
(46,761.01)
(30,516.90)
(3,146.35)

(12,487,000.17)

(137,438.74)
(80,563.59)
(28,013.63)

(139,188.71)

(105,191.10)
(34,459.44)

(107,589.40)

(5,483.20)

(20,290.60)
(7,350.04)

34,026,020.31
$426,164,946.75

_—

LRC
Code
310

213
214
214
213
214
214
213
214
214
213
214
214
213
214
214
213
214
214
213
214
214
310
213
214
214
213
214
214
219

219

219
210

LRC Description

Pharmacy Claims - CVS

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
Pharmacy Claims - CVS

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
Ongoing Dependent Eligibility

Ongoing Dependent Eligibility

Ongoing Dependent Eligibility
Medical Claims - Anthem

Plan
Year
2020

2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020

2020

2020
2020
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101
102
110
121
130
210
213
214
215
216
217
218
219
220
221
222
310
311
500
501
502
503

October Account Summary
Premiums

HRA Waiver Contribution

Interest Income

Drug Rebates - CVS

Transfers From other plan year(s)
Medical Claims - Anthem

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
Anthem Admin

Wage Works Admin

MDX Medical Admin - Compass Choice
Rethink BH Services

Ongoing Dependent Eligibility Audit
Printing & Postage Services

Staywell Admin

Staywell Claims

Pharmacy Claims - CVS

CVS Admin

Transfers To other plan year(s)
Operating Transfer/ Exp & Adj
Transfer for Clinic Cleaning Services
Voided/NSF/Cancelled Check Fees

158,433,532.43
7,853,820.86
14,951.93
37,072,909.18
0.00
(80,763,248.58)
(4,249,628.78)
(4,339,226.56)
(3,687,799.50)
(397,717.60)
(105,802.50)
0.00

0.00

0.00

0.00
(191,494.97)
(43,572,781.63)
855,082.55
0.00

0.00

0.00

0.00

July Activity

$66.925,144.87
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NOVEMBER 2020 COMBINED TRANSACTION REPORT
Date Description Amount LRC = LRC Description -~ Plan
: Code Year
Beginning Balance $426,164.946.75

11/13/2020 Humana Health Recoveries Q1-2020 For 2016 - 140,593.83 201 Medical Claims - Humana 2016
11/2/2020 Claims 2016 111,910.50 210 Medical Claims - Anthem 2016
11/27/2020 Claims 2016 ' 6.20 310 Pharmacy Claims - CVS 2016
11/2/2020 Claims 2017 (879.85) 210 Medical Claims - Anthem 2017
11/17/2020 Claims 2017 (9,435.86) 210 Medical Claims - Anthem 2017
11/24/2020 Claims 2017 (1,842.40) 210 Medical Claims - Anthem 2017
11/30/2020 Claims 2017 (30.04) 210 Medical Claims - Anthem 2017
11/2/2020 Claims 2018 5,861.61 210 Medical Claims - Anthem 2018
11/9/2020 Claims 2018 (29,620.81) 210 Medical Claims - Anthem 2018
11/17/2020 Claims 2018 54,768.71 210 Medical Claims - Anthem 2018
11/24/2020 Claims 2018 (5,916.84) 210 Medical Claims - Anthem 2018
11/30/2020 Claims 2018 6,372.56 210 Medical Claims - Anthem 2018
11/2/2020 Claims 2019 140,622.28 210 Medical Claims - Anthem 2019
11/9/2020 Claims 2019 136,843.24 210 Medical Claims - Anthem 2019
11/17/2020 Claims 2019 35,557.32 210 Medical Claims - Anthem 2019
11/24/2020 Claims 2019 (147,227.77) 210 Medical Claims - Anthem 2019
11/30/2020 Claims 2019 170,794.50 210 Medical Claims - Anthem 2019
11/3/2020 Claims 2019 1,796.85 310 Pharmacy Claims - CVS 2019
11/10/2020 Claims 2019 (12.58) 310 Pharmacy Claims - CVS 2019
11/18/2020 Claims 2019 : 627 310 Pharmacy Claims - CVS 2019
11/24/2020 CDHPHRA 2019 500.02 213 HRA Embedded Claims - Wage Works 2019
11/27/2020 CDHPHRA 2019 1,000.00 213 HRA Embedded Claims - Wage Works 2019
11/27/2020 Claims 2019 (1.45) 310 Pharmacy Claims - CVS 2019
12/2/2020 Interest Income 896.22 110 Interest Income 2020
11/9/2020 Health Insurance Premiums 2020 12,650,274.98 101 Premiums 2020
11/9/2020 HRA Waiver 2020 . ©310,362.50 102 HRA Waiver Contribution 2020
11/23/2020 Health Insurance Premiums 2020 12,708,030.16 101 Premiums 2020
11/23/2020 HRA Waiver 2020 313,687.50 102 HRA Waiver Contribution 2020
11/2/2020 Health Insurance Premiums 2020 50.90 101 Premiums, 2020
11/4/2020 Health Insurance Premiums 2020 (355.47) 101 Premiums 2020
11/12/2020 Health Insurance Premiums 2020 4,889.92 101 Premiums 2020
11/12/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
11/16/2020 Health Insurance Premiums 2020 1,050.98 101 Premiums 2020
11/18/2020 Health Insurance Premiums 2020 (1,813.70) 101 Premiums 2020
11/25/2020 Health Insurance Premiums 2020 2,454.91 101 Premiums 2020
11/25/2020 HRA Waiver 2020 87.50 102 HRA Waiver Contribution 2020
11/2/2020 Health Insurance Premiums 2020 37,023.40 101 Premiums 2020
11/2/2020 Health Insurance Premiums 2020 1,198,180.65 101 Premiums 2020
11/2/2020 HRA Waiver 2020 4,375.00 102 HRA Waiver Contribution 2020
11/2/2020 HRA Waiver Dental/Vision 2020 1,225.00 102 HRA Waiver Contribution 2020
11/2/2020 Health Insurance Premiums 2020 2,572,190.06 101 Premiums 2020
11/2/2020 HRA Waiver 2020 2,450.00 102 HRA Waiver Contribution 2020
11/2/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
11/2/2020 Health Insurance Premiums 2020 111,807.20 101 Premiums 2020
11/2/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution. 2020
11/2/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
11/4/2020 Health Insurance Premiums 2020 662,551.83 101 Premiums 2020
11/4/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
11/4/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
11/4/2020 KCTCS OCT 2020 health ins - 3,179,114.01 101 Premiums 2020
11/4/2020 KCTCS Oct 2020 health premiums 114,422.97 101 Premiums 2020
11/5/2020 Health Insurance Premiums 2020 200,523.04 101 Premiums 2020
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Date Description Amount LRC  LRC Description Plan
Code Year
1171272020 Health Insurance Premiums 2020 2,261.89 101 Premiums 2020
11/6/2020 Health Insurance Premiums 2020 682,145.86 101 Premiums 2020
11/12/2020 Judicial Retirement Sys health insurance premiums 71,591.26 101 Premiums 2020
10-2020
11/10/2020 Health Insurance Premiums 2020 133,444.30 101 Premiuims 2020
11/10/2020 HRA Dental/Vision 2020 700.00 102 HRA Waiver Contribution 2020
11/10/2020 ©  HRA Waiver 2020 700.00 102 HRA Waiver Contribution 2020
11/9/2020 Health Insurance Premiums 2020 793,868.52 101 Premiums 2020
11/9/2020 HRA Waiver 2020 3,675.00 102 HRA Waiver Contribution - 2020
11/9/2020 HRA Waiver Dental/Vision 2020 350.00 102 HRA Waiver Contribution 2020
11/9/2020 Health Insurance Premiums 2020 422,590.47 101 Premiums 2020
11/20/2020 Health Insurance Premiums 2020 60,768.75 101 Premiums 2020
11/18/2020 Express Scripts Rebate 115.04 120 Drug Rebates - Express Scripts 2020
11/12/2020 Health Insurance Premiums 2020 125,148.28 101 Premiums 2020
11/13/2020 Health Insurance Premiums 2020 257,280.16 101 Premiums 2020
11/13/2020 Health Insurance Premiums 2020 370,197.54 101 Premiums 2020
11/13/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
11/16/2020 Health Insurance Premiums 2020 214,954.23 101 Premiums 2020
11/16/2020 HRA Waiver 2020 875.00 102 HRA Waiver Contribution 2020
11/16/2020 Health Insurance Premiums 2020 1,311,967.12 101 Premiums 2020
11/16/2020 HRA Waiver 2020 2,100.00 102 HRA Waiver Contribution 2020
11/16/2020 HRA Waiver Dental/Vision 2020 875.00 102 HRA Waiver Contribution 2020
11/16/2020 Health Insurance Premiums 2020 26,324.59 101 Premiums 2020
11/16/2020 HRA Waiver 2020 700.00 102 HRA Waiver Contribution 2020
11/16/2020 HRA Waiver Dental/Vision 2020 700.00 102 HRA Waiver Contribution 2020
11/17/2020 Health Insurance Premiums 2020 26,463.95 101 Premiums 2020
11/18/2020 Health Insurance Premiums 2020 103,846.88 101 Premiums 2020
11/18/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
11/19/2020 Health Insurance Premiums 2020 278,612.76 101 Premiums 2020
11/19/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
11/20/2020 Judicial Retirement Sys health insurance premiums 3,952.86 101 Premiums 2020
112020
11/20/2020 Judicial Retirement Sys health insurance premiums 71,226.26 101 Premiums 2020
112020
11/19/2020 Legislative Retirement Sys health insurance 3,527.22 101 Premiums 2020
premiums 11-2020
11/19/2020 Legislative Retirement Sys health premiums and 26,569.50 101 Premiums 2020
admin fees 11-2020 - '
11/23/2020 Health Insurance Premiums 2020 101,057.83 101 Premiums 2020
11/20/2020 Health Insurance Premiums 2020 311,882.22 101 Premiums 2020
11/23/2020 Health Insurance Premiums 2020 879,993.57 101 Premiums 2020
11/23/2020 HRA Waiver 2020 3,150.00 102 HRA Waiver Contribution 2020
11/23/2020 HRA Waiver Dental/Vision 2020 700.00 102 HRA Waiver Contribution 2020
11/23/2020 Health Insurance Premiums 2020 463,144.00 101 Premiums 2020
11/23/2020 HRA Waiver 2020 1,225.00 102 HRA Waiver Contribution 2020
11/23/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
11/25/2020 Health Insurance Premiums 2020 663,279,54 101 Premiums 2020
11/25/2020 HRA Waiver 2020 700.00 102 HRA Waiver Contribution 2020
11/25/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
11/30/2020 COBRA premiums Oct 2020 - WW 192,839.65 101 Premiums 2020
11/30/2020 Health Insurance Premiums 2020 1,517,800.10 101 Premiums 2020
11/30/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
11/30/2020 HRA Waiver Dental/Vision 2020 700.00 102 HRA Waiver Contribution 2020
11/30/2020 Health Insurance Premiums 2020 984,846.66 101 Premiums 2020
11/30/2020 HRA Waiver 2020 '1,750.00 102 HRA Waiver Contribution 2020
11/30/2020 HRA Waiver Dental/Vision 2020 525.00 102 HRA Waiver Contribution 2020
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Code Year
11/30/2020 Health Insurance Premiums 2020 11,539.46 101 Premiums 2020
11/30/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
11/30/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
11/30/2020 KCTCS Nov 2020 health ins 3,194,741.29 101 Premiums 2020
11/2/2020 Claims 2020 (26,609,109.33) 210 Medical Claims - Anthem 2020
11/4/2020 Administration of Paper Claims (12.00) 311 CVS Admin 2020
11/4/2020 Electronic Claims Processing (109,815.80) 311 CVS Admin 2020
11/4/2020 INCENTIVE FULFILLMENT MM/YYYY (67,966.42) 221 Staywell Admin 2020
11/4/2020 LAB OPTIONS - 09/2020 (1,850.00) 221 Staywell Admin 2020
11/4/2020 PART/ENGAGEMENT PKG MM/YYYY (23,251.67) 221 Staywell Admin 2020
11/4/2020 Phone/virtual coaching MM/YYYY (24,675.00) 221 Staywell Admin 2020
11/4/2020 PHYSICIAN FORM -09/2020 (7,030.00) 221 Staywell Admin 2020
11/4/2020 POSTAGE 09/2020 (42,161.83) 221 Staywell Admin 2020
11/4/2020 SCREENINGS (HD) 09/2020 (55.00) 221 Staywell Admin 2020
11/4/2020 Wellness Platform,Core MM/YYYY (214,630.80) 221 Staywell Admin 2020
11/4/2020 Fees or members residing in other states (62.68) 215 Anthem Admin 2020
11/4/2020 Premise Health - Sep 2020 (125,980.90) 210 Medical Claims - Anthem 2020
11/5/2020 Administration of Paper Claims (418.50) 311 CVS Admin 2020
11/5/2020 Appeals (23,520.00) 311 CVS Admin 2020
11/5/2020 Claims (Bridge Supply) (4.62) 311 CVS Admin 2020
11/5/2020 Drug Savings Review (78,679.20) 311 CVS Admin 2020
11/5/2020 Electronic Claims Processing (100,639.95) 311 CVS Admin 2020
11/5/2020 Enhanced Safety & Monitoring (10,490.56) 311 CVS Admin 2020
11/5/2020 Per Diam Fees (300.00) 311 CVS Admin 2020
11/5/2020 Pharmacy Advisor Counseling (157,358.40) 31 CVS Admin 2020
11/5/2020 Prior Authorization (69,540.00) 311 CVS Admin 2020
11/6/2020 Incentive Prefund 08/20 (84,341.00) 222 Staywell Claims Reimbursement 2020
11/6/2020 Incentive Prefund 09/2020 (101,731.94) 222 Staywell Claims Reimbursement 2020
11/9/2020 Claims 2020 (25,121,299.96) 210 Medical Claims - Anthem 2020
11/10/2020 Claims 2020 (52.78) 210 Medical Claims - Anthern 2020
11/12/2020 ANTHEM ASO FEES (3,663,965.25) 215 Anthem Admin 2020
11/13/2020 DC FSA 2020 (1,965.60) 216 Wage Works Admin 2020
11/13/2020 HCDC FSA 2020 (3,183.60) 216 Wage Woiks Admin 2020
11/13/2020 HC FSA 2020 (73,046.40) 216 Wage Works Admin 2020
11/13/2020 HRA 2020 (335,644.40) 216 Wage Works Admin 2020
11/13/2020 COBRA General Notice Fee (8,439.00) 216 Wage Works Admin 2020
11/13/2020 COBRA MONTHLY (PPPM) (45,500.00) 216 Wage Works Admin 2020
11/13/2020 Wageworks Cobra/ Cobra Open Enrollment Kits/ (227,160.00) 216 Wage Works Admin 2020
Postage 10/2020

11/13/2020 MDX SAPPHIRE MEG ADMIN FEES 11-2020 (26,406.30) 217 MDX Medical Admin - Compass 2020

Choice
11/13/2020 MDX SAPPHIRE - SMARTSHOPPER ADMIN (77,657.80) 217 MDX Medical Admin - Compass 2020

FEES 11-2020 Choice
11/13/2020 Rethink Benefits 11/20 (88,184.00) 218 Rethink BH Services 2020
11/17/2020 Claims 2020 (23,842,526.85) 210 Medical Claims - Anthem 2020
11/17/2020 Premise Health - Oct 2020 (134,060.26) 210 Medical Claims - Anthem 2020
11/18/2020 ANTHEM ASO FEES (4,034.25) 215 Anthem Admin 2020
11/19/2020 MDX/COMPASS INCENTIVES OCTOBER 2020 (39,195.00) 210 Medical Claims - Anthem 2020
11/19/2020 Fees or members residing in other states (9.54) 215 Anthem Admin 2020
11/20/2020 Administration of Paper Claims (478.50) 311 CVS Admin 2020
11/20/2020 Electronic Claims Processing (90,741.90) 311 CVS Admin 2020
11/20/2020 MDX/SAPPHIRE MEG PER INTERACTION (2,400.00) 217 MDX Medical Admin - Compass 2020

FEES 10-2020 Choice
11/20/2020 Incentive Prefund 10/2020 (282,672.82) 222 Staywell Claims Reimbursement 2020
11/23/2020 Administration of Paper Claims (109.50) 311 CVS Admin 2020
11/23/2020 Electronic Claims Processing (97,493.55) 311 CVS Admin 2020
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I Date Description ‘Amount LERC  LRC Description Plan
Code Year
11/24/2020 Incentive Prefund November (373,923.94) 222 Staywell Claims Reimbursement 2020
11/24/2020 Claims 2020 (26,054,188.78) 210 Medical Claims - Anthem 2020
11/30/2020 Claims 2020 (14,023,361.58) 210 Medical Claims - Anthem 2020
11/10/2020 Health Insurance Refund (67.94) 101 Premiums 2020
11/25/2020 Health Insurance Refund (42.43) 101 Premiums 2020
11/10/2020 Health Insurance Refund (254.50) 101 Premiums 2020
11/25/2020 Health Insurance Refund (42.43) 101 Premiums 2020
11/25/2020 Health Insurance Refund (82.72) 101 Premiums 2020
11/25/2020 Health Insurance Refund (76.35) 101 Premiums 2020
11/25/2020 Health Insurance Refund (286.14) 101 Premiums 2020
11/25/2020 Health Insurance Refund (13.49) 101 Premiums 2020
11/25/2020 Health Insurance Refund (25.45) 101 Premiums 2020
11/2/2020 KDE Health Premiums 2020 59,036,958.14 101 Premiums 2020
11/25/2020 KDE HRA Waiver 2020 2,218,137.50 102 HRA Waiver Contribution 2020
11/25/2020 KDE HRA Waiver Dental/Vision 2020 1,095,284.16 102 HRA Waiver Contribution 2020
11/30/2020 KDE HRA Waiver 2020 100,000.00 102 HRA Waiver Contribution 2020
11/12/2020 KRS Nov 2020 health insurance premiums 23,077,655.04 101 Premiums 2020
11/30/2020 KTRS health insurance premiums 11-2020 8,490,715.17 101 Premiums 2020
11/17/2020 ISS FACILITY SERVICES CLINIC JANITORIAL  (255.52) 502 Transfer for Clinic Services 2020
SERVICES L&N BLDG 10/2020
11/17/2020 ISS FACILITY SERVICES CLINIC JANITORIAL  (1,022.08) 502 Transfer for Clinic Services 2020
SERVICES CANX, CHR, 300 BLDG, AND 500
MERO 10/2020
11/23/2020 COVID-19 REIMBURSEMENT TO 4,393,795.17 501 Operating Transfer/Exp & Adj 2020
PERSONNEL-KEHP
11/2/2020 CDHPHRA 2020 (148,820.22) 213 HRA Embedded Claims - Wage Works 2020
11/2/2020 HRA Waiver 2020 (115,536.21) 214 HRA Waiver Claims - Wage Works 2020
11/2/2020 HRA Waiver D/V 2020 (31,485.59) 214 HRA Waiver Claims - Wage Works 2020
11/3/2020 CDHPHRA 2020 (291,549.07) 213 HRA Embedded Claims - Wage Works 2020
11/3/2020 HRA Waiver 2020 (181,971.31) 214 HRA Waiver Claims - Wage Works 2020
11/3/2020 HRA Waiver D/V 2020 (57,477.12) 214 HRA Waiver Claims - Wage Works 2020
11/3/2020 Claims 2020 (11,486,994.09) 310 Pharmacy Claims - CVS 2020
11/5/2020 CDHPHRA 2020 (217,361.51) 213 HRA Embedded Claims - Wage Works 2020
11/5/2020 HRA Waiver 2020 (114,257.41) 214 HRA Waiver Claims - Wage Works 2020
11/5/2020 HRA Waiver D/V 2020 (41,856.65) 214 HRA Waiver Claims - Wage Works 2020
11/6/2020 CDHPHRA 2020 (183,062.48) 213 HRA Embedded Claims - Wage Works 2020
11/6/2020 HRA Waiver 2020 (141,362.88) 214 HRA Waiver Claims - Wage Works 2020
11/6/2020 HRA Waiver D/V 2020 (46,783.03) 214 HRA Waiver Claims - Wage Works 2020
11/9/2020 CDHPHRA 2020 (144,544.59) 213 HRA Embedded Claims - Wage Works 2020
11/9/2020 HRA Waiver 2020 (84,323.25) 214 HRA Waiver Claims - Wage Works 2020
11/9/2020 HRA Waiver D/V 2020 (30,411.33) 214 HRA Waiver Claims - Wage Works 2020
11/10/2020 Claims 2020 (11,135,753.86) 310 Pharmacy Claims - CVS 2020
11/10/2020 CDHPHRA 2020 (270,554.57) 213 HRA Embedded Claims - Wage Works 2020
11/10/2020 HRA Waiver 2020 (183,459.51) 214 HRA Waiver Claims - Wage Works 2020
11/10/2020 HRA Waiver D/V 2020 (68,275.26) 214 HRA Waiver Claims - Wage Works 2020
11/12/2020 CDHPHRA 2020 (46,318.58) 213 HRA Embedded Claims - Wage Works 2020
11/12/2020 HRA Waiver 2020 (36,825.82) 214 HRA Waiver Claims - Wage Works 2020
11/12/2020 HRA Waiver D/V 2020 (5,354.17) 214 HRA Waiver Claims - Wage Works 2020
11/13/2020 CDHPHRA 2020 (296,306.96) 213 HRA Embedded Claims - Wage Works 2020
11/13/2020 HRA Waiver 2020 (151,186.44) 214 HRA Waiver Claims - Wage Works 2020
11/13/2020 HRA Waiver D/V 2020 (63,507.09) 214 HRA Waiver Claims - Wage Works 2020
11/16/2020 CDHPHRA 2020 (135,435.32) 213 HRA Embedded Claims - Wage Works 2020
11/16/2020 HRA Waiver 2020 (85,969.05) 214 HRA Waiver Claims - Wage Works 2020
11/16/2020 HRA Waiver D/V 2020 (23,823.42) 214 HRA Waiver Claims - Wage Works 2020
11/17/2020 CDHPHRA 2020 (317,116.74) 213 HRA Embedded Claims - Wage Works 2020
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Code Year
11/17/2020 HRA Waiver 2020 (181,998.76) 214 HRA Waiver Claims - Wage Works 2020
11/17/2020 HRA Waiver D/V 2020 (72,329.02) 214 HRA Waiver Claims - Wage Works 2020
11/18/2020 CDHPHRA 2020 (50,007.98) 213 HRA Embedded Claims - Wage Works 2020
11/18/2020 HRA Waiver 2020 (38,164.43) 214 HRA Waiver Claims - Wage Works 2020
11/18/2020 HRA Waiver D/V 2020 (13,846.06) 214 HRA Waiver Claims - Wage Works 2020
11/18/2020 Claims 2020 (11,571,413.96) 310 Pharmacy Claims - CVS 2020
11/19/2020 CDHPHRA 2020 (143,531.58) 213 HRA Embedded Claims - Wage Works 2020
11/19/2020 HRA Waiver 2020 (89,372.40) 214 HRA Waiver Claims - Wage Works 2020
11/19/2020 HRA Waiver D/V 2020 (34,061.21) 214 HRA Waiver Claims - Wage Works 2020
11/20/2020 CDHPHRA 2020 (154,064.01) 213 HRA Embedded Claims - Wage Works 2020
11/20/2020 HRA Waiver 2020 (84,535.06) 214 HRA Waiver Claims - Wage Works 2020
11/20/2020 HRA Waiver D/V 2020 (36,192.72) 214 HRA Waiver Claims - Wage Works 2020
11/24/2020 CDHPHRA 2020 (439,820.28) 213 HRA Embedded Claims - Wage Works 2020
11/24/2020 HRA Waiver 2020 (277,456.24) 214 HRA Waiver Claims - Wage Works 2020
11/24/2020 HRA Waiver D/V 2020 (89,908.31) 214 HRA Waiver Claims - Wage Works 2020
11/25/2020 CDHPHRA 2020 (41,998.30) 213 HRA Embedded Claims - Wage Works 2020
11/25/2020 HRA Waiver 2020 (29,463.51) 214 HRA Waiver Claims - Wage Works 2020
11/25/2020 HRA Waiver D/V 2020 (6,976.79) 214 HRA Waiver Claims - Wage Works 2020
11/25/2020 CDHPHRA 2020 (8,549.57) 213 HRA Embedded Claims - Wage Works 2020
11/25/2020 HRA Waiver 2020 (12,512.13) 214 HRA Waiver Claims - Wage Works 2020
11/25/2020 HRA Waiver D/V 2020 (278.37) 214 HRA Waiver Claims - Wage Works 2020
11/27/2020 CDHPHRA 2020 (166,939.25) 213 HRA Embedded Claims - Wage Works 2020
11/27/2020 HRA Waiver 2020 (104,505.80) 214 HRA Waiver Claims - Wage Works 2020
11/27/2020 HRA Waiver D/V 2020 (35,305.52) 214 HRA Waiver Claims - Wage Works 2020
11/27/2020 Claims 2020 (13,791,091.19) 310 Pharmacy Claims - CVS 2020
11/17/2020 KNOW YOUR RX COALITION 7/1/20 - 9/30/20 (112,500.00) 311 CVS Admin 2020
11/19/2020 pilot acupuncture program (5,200.50) 210 Medical Claims - Anthem 2020
November ($29,775,667.44)
Ending Balance W
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101
102
110
120
121
130
201
210
213
214
215
216
217
218
219
220
221
222
310
311
500
501
502
503

November Account Summary
Premiums

HRA Waiver Contribution

Interest Income

Drug Rebates — Express Scripts

Drug Rebates - CVS

Transfers From other plan year(s)
Medical Claims - Humana

Medical Claims - Anthem

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
Anthem Admin

Wage Works Admin

MDX Medical Admin - Compass Choice

Rethink BH Services

Ongoing Dependent Eligibility Audit
Printing & Postage Services
Staywell Admin

‘Staywell Claims

Pharmacy Claims - CVS

CVS Admin

Transfers To other plan year(s)
Operating Transfer/ Exp & Adj
Transfer for Clinic Cleaning Services
Voided/NSF/Cancelled Check Fees

137,352,699.46
4,067,484.16
896.22

115.04

0.00

000
140,593.83
(115,487,198.79)
(3,054,480.99)
(2,570,771.87)
(3,668,071.72)
(694,939.00)
(106,464.10)
(88,184.00)
0.00

0.00
(381,620.72)
(842,669.70)
(47,983,470.35)
(852,102.48)
0.00
4,393,795.17
(1,277.60)

0.00

November Activity

($29.775,667.44)
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DECEMBER 2020 COMBINED TRANSACTION REPORT
Date Description Amount  'LRC  LRC Description Plan ]
Code Year
Beginning Balance $396,389,279.31

12/22/2020 Claims 2016 (203.55) 210 Medical Claims - Anthem 2016
12/29/2020 Claims 2016 8,969.66 210 Medical Claims - Anthem 2016
12/2/2020 CDHPHRA 2016 (166.00) 213 HRA Embedded Claims - Wage Works 2016
12/2/2020 HRA Waiver 2016 166.00 214 HRA Waiver Claims - Wage Works 2016
12/14/2020 Claims 2017 30.81 210 Medical Claims - Anthem 2017
12/22/2020 Claims 2017 12,764.97 210 Medical Claims - Anthem 2017
12/29/2020 Claims 2017 30,178.32 210 Medical Claims - Anthem 2017
12/3/2020 Claims 2017 (18.37) 310 Pharmacy Claims - CVS 2017
12/29/2020 Claims 2017 (5.12) 310 Pharmacy Claims - CVS 2017
12/7/2020 Claims 2018 (135,119.56) 210 Medical Claims - Anthem 2018
12/14/2020 Claims 2018 (5,680.95) 210 Medical Claims - Anthem 2018
12/22/2020 Claims 2018 52,050.43 210 Medical Claims - Anthem 2018
12/29/2020 Claims 2018 73,810.22 210 Medical Claims - Anthem 2018
12/18/2020 Claims 2018 (593.42) 310 Pharmacy Claims - CVS 2018
12/29/2020 Claims 2018 (26.68) 310 Pharmacy Claims - CVS 2018
12/7/2020 Claims 2019 (44,400.90) 210 Medical Claims - Anthem 2019
12/14/2020 Claims 2019 921.58 210 Medical Claims - Anthem 2019
12/22/2020 Claims 2019 81,402.97 210 Medical Claims - Anthem 2019
12/29/2020 Claims 2019 380,148.51 210 Medical Claims - Anthem 2019
12/2/2020 CDHPHRA 2019 (2.35) 213 HRA Embedded Claims - Wage Works 2019
12/3/2020 Claims 2019 (1.56) 310 Pharmacy Claims - CVS 2019
12/9/2020 Claims 2019 4.53 310 Pharmacy Claims - CVS 2019
12/17/2020 CDHPHRA 2019 (225.27) 213 HRA Embedded Claims - Wage Works 2019
12/18/2020 Claims 2019 (2,559.58) 310 Pharmacy Claims - CVS 2019
12/29/2020 Claims 2019 (1,931.15) 310 Pharmacy Claims - CVS 2019
1/5/2021 Interest Income (2,569.95) 110 Interest Income 2020
12/9/2020 HRA Waiver 2020 308,700.00 102 HRA Waiver Contribution 2020
12/9/2020 Health Insurance Premiums 2020 12,604,970.22 101 Premiums 2020
12/23/2020 HRA Waiver 2020 312,900.00 102 HRA Waiver Contribution 2020
12/23/2020 Health Insurance Premiums 2020 12,675,672.35 101 Premiums 2020
12/1/2020 Health Insurance Premiums 2020 1,482.98 101 Premiums 2020
12/4/2020 Health Insurance Premiums 2020 365.91) 101 Premiums 2020
12/14/2020 HRA Waiver 2020 87.50 102 HRA Waiver Contribution 2020
12/14/2020 Health Insurance Premiums 2020 6,835.73 101 Premiums 2020
12/18/2020 HRA Waiver 2020 (87.50) 102 HRA Waiver Contribution 2020
12/18/2020 Health Insurance Premiums 2020 57143 101 Premiums 2020
12/29/2020 Health Insurance Premiums 2020 (177.03) 101 Premiums 2020
12/17/2020 DEPT 794 | ITEM $204.83 TOTAL (204.83) 503 Voided/NSF/Cancelled Check fees 2020
12/7/2020 Alight Performance Penalty Q3 2020 6,668.16 219 Ongoing Dependent Eligibility 2020
12/2/2020 Health Insurance Premiums 2020 1,697.38 101 Premiums 2020
12/2/2020 Jefferson Co BOE Nov 2020 Health 1,770,737.91 101 Premiums 2020
12/1/2020 Health Insurance Premiums 2020 109,228.31 101 Premiums 2020
12/1/2020 HRA Waiver 2020 1,225.00 102 HRA Waiver Contribution 2020
12/1/2020 Health Insurance Premiums 2020 22,388.26 101 Premiums 2020
12/1/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
12/1/2020 KCTCS Nov 2020 health premiums 113,794.76 101 Premiums 2020
12/1/2020 Health Insurance Premiums 2020 107,955.00 101 Premiums 2020
12/1/2020 HRA Waiver 2020 2,625.00 102 HRA Waiver Contribution 2020
12/1/2020 HRA Waiver Dental/Vision 2020 1,925.00 102 HRA Waiver Contribution 2020
12/2/2020 Health Insurance Premiums 2020 2,461,210.91 101 Premiums 2020
12/2/2020 HRA Waiver 2020 6,125.00 102 HRA Waiver Contribution 2020
12/2/2020 HRA Waiver Dental/Vision 2020 3,150.00 102 HRA Waiver Contribution 2020
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12/3/2020 Health Insurance Premiums 2020 1,127,397.49 101 Premiums 2020
12/4/2020 Health Insurance Premiums 2020 137,084.13 101 Premiums 2020
12/4/2020 Health Insurance Premiums 2020 1,005,238.85 101 Premiums 2020
12/4/2020 HRA Waiver 2020 2,800.00 102 HRA Waiver Contribution 2020
12/4/2020 HRA Waiver Dental/Vision 2020 525.00 102 HRA Waiver Contribution 2020
12/7/2020 Health Insurance Premiums 2020 396,680.61 101 Premiums 2020
12/7/2020 HRA Waiver 2020 87.50 102 HRA Waiver Contribution 2020
12/7/2020 Health Insurance Premiums 2020 943,527.03 101 Premiums 2020
12/14/2020 Health Insurance Premiums 2020 39,212.17 101 Premiums 2020
12/15/2020 Health Insurance Premiums 2020 229.08 101 Premiums 2020
12/9/2020 Health Insurance Premiums 2020 412,881.90 101 Premiums 2020
12/10/2020 Health Insurance Premiums 2020 227,619.32 101 Premiums 2020
12/11/2020 Health Insurance Premiums 2020 514,278.03 101 Premiums 2020
12/11/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
12/11/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
12/14/2020 Health Insurance Premiums 2020 191,209.14 101 Premiums 2020
12/14/2020 Health Insurance Premiums 2020 171,584.90 101 Premiums 2020
12/14/2020 HRA Waiver 2020 175.00 . 102 HRA Waiver Contribution 2020
12/14/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
12/14/2020 Health Insurance Premiums 2020 19,076.46 101 Premiums 2020
12/15/2020 Health Insurance Premiums 2020 13,725.22 101 Premiums 2020
12/17/2020 Health Insurance Premiums 2020 406,649.29 101 Premiums 2020
12/17/2020 HRA Waiver 2020 0 2,275.00 102 HRA Waiver Contribution 2020
12/17/2020 HRA Waiver Dental/Vision 2020 525.00 102 HRA Waiver Contribution 2020
12/17/2020 Fayette Co BOE Nov 2020 Health 762,810.19 101 Premiums 2020
12/23/2020 Health Insurance Premiums 2020 5,251.52 101 Premiums 2020
12/17/2020 Health Insurance Premiums 2020 427,464.02 101 Premiums 2020
12/17/2020 HRA Waiver 2020 350.00 102 HRA Waiver Contribution 2020
12/17/2020 HRA Waiver Dental/Vision 2020 350.00 102 HRA Waiver Contribution 2020
12/18/2020 Health Insurance Premiums 2020 401,331.88 101 Premiums 2020
12/18/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
12/21/2020 Judicial Retirement Sys health insurance premiums 3,952.86 101 Premiums 2020
12-2020
12/21/2020 Judicial Retirement Sys health insurance premiums 69,783.50 101 Premiums 2020
12.2020
12/18/2020 Legislative Retirement Sys health insurance 3,487.22 101 Premiums 2020
premiums 12-2020
12/18/2020 Legislative Retirement Sys health premiums and 26,609.50 101 Premiums 2020
admin fees 12-2020
12/21/2020 Health Insurance Premiums 2020 761,814.42 101 Premiums 2020
12/21/2020 HRA Waiver 2020 350.00 102 HRA Waiver Contribution 2020
12/21/2020 HRA Waiver Dental/Vision 2020 700.00 102 HRA Waiver Contribution 2020
12/21/2020 Health Insurance Premiums 2020 894,481.58 101 Premiums 2020
12/21/2020 HRA Waiver 2020 175.00 102 HRA Waiver Contribution 2020
12/23/2020 Health Insurance Premiums 2020 1,041,509.72 101 Premiums 2020
12/23/2020 HRA Waiver 2020 17500 102 HRA Waiver Contribution 2020
12/28/2020 Health Insurance Premiums 2020 403,924.35 101 Premiums 2020
12/28/2020 HRA Waiver 2020 350.00 102 HRA Waiver Contribution 2020
12/28/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
12/28/2020 Health Insurance Premiums 2020 537,207.64 101 Premiums 2020
12/28/2020 HRA Waiver 2020 1,050.00 102 HRA Waiver Contribution 2020
12/28/2020 HRA Waiver Dental/Vision 2020 175.00 102 HRA Waiver Contribution 2020
12/28/2020 Health Insurance Premiums 2020 13,047.86 101 Premiums 2020
12/29/2020 Health Insurance Premiums 2020 6,521.26 101 Premiums 2020
12/30/2020 Health Insurance Premiums 2020 1,243,349.34 101 Premiums 2020
12/30/2020 HRA Waiver 2020 1,050.00 102 HRA Waiver Contribution 2020
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12/30/2020 HRA Waiver Dental/Vision 2020 350.00 102 HRA Waiver Contribution
12/2/2020 Administration of Paper Claims (5,134.50) 311 CVS Admmin
12/2/2020 Electronic Claims Processing (111,974.35) 311 CVS Admin
12/2/2020 INCENTIVE FULFILLMENT 11/2020 (68,145.78) 221 Staywell Admin
12/2/2020 LAB OPTIONS -10/2020 (250.00) 221 Staywell Admin
12/2/2020 PART/ENGAGEMENT PKG 11/2020 (23,313.03) 221 Staywell Admin
12/2/2020 Phone/virtual coaching 10/2020 (30,450.00) 221 Staywell Admin
12/2/2020 PHYSICIAN FORM -10/2020 (1,140.00) 221 Staywell Admin
12/2/2020 POSTAGE 10/2020 (2,040.36) 221 Staywell Admin
12/2/2020 Wellness Platform,Core 11/2020 (215,197.20) 221 Staywell Admin
12/2/2020 Incentive Prefund (139,756.00) 222 Staywell Claims Reimbursement
12/2/2020 Fees or members residing in other states (115.31) 215 Anthem Admin
12/4/2020 Administration of Paper Claims (22.50) 311 CVS Admin
12/4/2020 Appeals (30,490.00) 311 CVS Admin
12/4/2020 Drug Savings Review (79,443.60) 311 CVS Admin
12/4/2020 Electronic Claims Processing (79,101.60) 311 CVS Admin
12/4/2020 Enhanced Safety & Monitoring (10,592.48) 311 CVS Admin
12/4/2020 Per Diam Fees (300.00) 311 CVS Admin
12/4/2020 Pharmacy Advisor Counseling (158,887.20) 311 CVS Admin
12/4/2020 Prior Authorization (68,790.00) 311 CVS Admin
12/4/2020 Incentive Prefund (83,790.06) 222 Staywell Claims Reimbursement
12/712020 DC FSA 2020 (1,965.60) 216 Wage Works Admin
12/7/2020 HCDC FSA 2020 (3,186.40) 216 Wage Works Admin
12/7/2020 HC FSA 2020 (73,214.40) 216 Wage Works Admin
12/7/2020 HRA 2020 (337,744.40) 216 Wage Works Admin
12/7/12020 Claims 2020 (29,897,346.32) 210 Medical Claims - Anthem
12/9/2020 Administration of Paper Claims (373:50) 311 CVS Admin
12/9/2020 Electronic Claims Processing (92,770.50) 311 CVS Admin
12/9/2020 Incentive Prefund (500,000.00) 222 Staywell Claims Reimbursement
12/9/2020 Premise Health - Nov 2020 (109,991.35) 210 Medical Claims - Anthem
12/14/2020 Claims 2020 (25,919,022.75) 210 Medical Claims - Anthem
12/16/2020 Incentive Prefund (451,059.70) 222 Staywell Claims Reimbursement
12/18/2020 Administration of Paper Claims (598.50) 311 CVS Admin '
12/18/2020 Electronic Claims Processing (109,131.55) 311 CVS Admin
12/18/2020 ANTHEM ASO FEES (4,207.50) 215 Anthem Admin
12/18/2020 ANTHEM ASO FEES (3,657,777.75) 215 Anthem Admin
12/18/2020 Rethink Benefits 12/2020 (88,184.00) 218 Rethink BH Services
12/21/2020 COBRA General Notice Fee (6,864.00) 216 Wage Works Admin
12/21/2020 COBRA MONTHLY (PPPM) (46,811.00) 216 Wage Works Admin
12/21/2020 Customized Mailings (20,250.00) 216 Wage Works Admin
12/21/2020 MDX SAPPHIRE - MEG ADMIN FEES 12-2020 (26,371.30) 217 MDX Medical Admin - Compass
Choice
12/21/2020 MDX SAPPHIRE - SMARTSHOPPER ADMIN (77,506.00) 217 MDX Medical Admin - Compass
FEES 12-2020 Choice
12/21/2020 MDX/SAPPHIRE MEG PER INTERACTION (3,600.00) 217 MDX Medical Admin - Compass
FEES 11-2020 Choice
12/22/2020 MDX/COMPASS INCENTIVES NOVEMBER (28,685.00) 210 Medical Claims - Anthem
2020
1212212020 Claims 2020 (25,816,323.22) 210 Medical Claims - Anthem
12/29/2020 Claims 2020 (21,501,864.82) 210 Medical Claims - Anthem
12/23/2020 Health Insurancé Refund (1,217.10) 101 Premiums
12/23/2020 Health Insurance Refund (224.43) 101 Premiums
12/23/2020 Health Insurance Refund “47.74) 101 Premiums
12/23/2020 Health Insurance Refund (12.14) 101 Premiums
12/3/2020 KDE Health Premiums 2020 59,421,877.15 101 Premiums
12/14/2020 KRS Dec 2020 health insurance premiums 23,027,670.54 101 Premiums

T Ty ]

Plan
Year
2020

2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020

2020
2020
2020

2020
2020
2020
2020
2020
2020
2020
2020
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Date Description

12/30/2020 KTRS health ir;surance premiums 12-2020

12/28/2020 ISS FACILITY SERVICES CLINIC JANITORIAL
SERVICES CANX, CHR, 300 BLDG, AND 500
MERO November 2020

12/28/2020 ISS FACILITY SERVICES CLINIC JANITORIAL
SERVICES L&N BLDG November 2020

12/10/2020 2nd Quarter FY21 DEI Transfer from 2500 Fund to
13CG

12/1/2020 CDHPHRA 2020

12/1/2020 HRA Waiver 2020

12/1/2020 HRA Waiver D/V 2020

12/2/2020 CDHPHRA 2020

12/2/2020 HRA Waiver 2020

12/2/2020 HRA Waiver D/V 2020

12/3/2020 CDHPHRA 2020

12/3/2020 HRA Waiver 2020

12/3/2020 HRA Waiver D/V 2020

12/3/2020 Claims 2020

12/4/2020 CDHPHRA 2020

12/4/2020 HRA Waiver 2020

12/4/2020 HRA Waiver D/V 2020

12/7/2020 CDHPHRA 2020

12/7/2020 HRA Waiver 2020

12/7/2020 HRA Waiver D/V 2020

12/8/2020 CDHPHRA 2020

12/8/2020 HRA Waiver 2020

12/8/2020 HRA Waiver D/V 2020

12/9/2020 CDHPHRA 2020

12/9/2020 HRA Waiver 2020

12/9/2020 HRA Waiver D/V 2020

12/9/2020 Claims 2020

12/10/2020 CDHPHRA 2020

12/10/2020 HRA Waiver 2020

12/10/2020 HRA Waiver D/V 2020

12/11/2020 CDHPHRA 2020

12/11/2020 HRA Waiver 2020

12/11/2020 HRA Waiver D/V 2020

12/14/2020 CDHPHRA 2020

12/14/2020 HRA Waiver 2020

12/14/2020 HRA Waiver D/V 2020

12/15/2020 CDHPHRA 2020

12/15/2020 HRA Waiver 2020

12/15/2020 HRA Waiver D/V 2020

12/16/2020 CDHPHRA 2020

12/16/2020 HRA Waiver 2020

12/16/2020 HRA Waiver D/V 2020

12/17/2020 CDHPHRA 2020

12/17/2020 HRA Waiver 2020

12/17/2020 HRA Waiver D/V 2020

12/18/2020 CDHPHRA 2020

12/18/2020 HRA Waiver 2020

12/18/2020 HRA Waiver D/V 2020

12/18/2020 Claims 2020

12/21/2020 CDHPHRA 2020

12/21/2020 HRA Waiver 2020

Amount

8,382,124.49
(1,022.08)

(255.52)
(2,066,859.17)

(386,469.01)
(256,548.59)
(80,073.16)
(55,051.29)
(43,141.56)
(10,900.34)
(156,439.19)
(102,294.35)
(36,538.16)
(9,422,220.79)
(160,289.29)
(91,809.52)
(37,116.08)
(173,403.19)
(99,616.56)
(55,275.04)
(331,179.45)
(193,755.37)
(79,117.06)
(50,556.35)
(36,674.09)
(8,120.76)
(12,042,409.25)
(149,161.11)
(92,062.05)
(38,830.07)
(161,872.00)
(88,947.65)
(44,734.74)
(155,403.28)
(87,689.90)
(44,114.27)
(354,266.85)
(217,890.05)
(75,839.81)
(54,065.93)
(29,746.29)
(6,296.95)
(166,213.48)
(99,241.49)
(35,892.46)
(190,331.86)
(97,924.51)
(47,730.73)
(13,279,938.97)
(157,477.38)
(106,294.37)

LRC
Code
101

502

502

501

213
214
214
213
214
214
213
214
214
310
213
214
214
213
214
214
213
214
214
213
214
214
310
213
214
214
213
214
214
213
214
214
213
214
214
213
214
214
213
214
214
213
214
214
310
213
214

ERC Description

Premiums
Transfer for Clinic Services

Transfer for Clinic Services
Operating Transfer/Exp & Adj

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
Pharmacy Claims - CVS

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
Pharmacy Claims - CVS

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
Pharmacy Claims - CVS

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works

Plan
Year
2020

2020

2020

2020

2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
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Date Description

12/21/2020 HRA Waiver D/V 2020
12/22/2020 CDHPHRA 2020
12/22/2020 HRA Waiver 2020
12/22/2020 HRA Waiver D/V 2020
12/23/2020 CDHPHRA 2020
12/23/2020 HRA Waiver 2020
12/23/2020 HRA Waiver D/V 2020
12/23/2020 Incentive Prefund
12/24/2020 CDHPHRA 2020
12/24/2020 HRA Waiver 2020
12/24/2020 HRA Waiver D/V 2020
12/24/2020 Incentive Prefund
12/29/2020 CDHPHRA 2020
12/29/2020 HRA Waiver 2020
12/29/2020 HRA Waiver D/V 2020
12/29/2020 Claims 2020

12/30/2020 CDHPHRA 2020
12/30/2020 HRA Waiver 2020
12/30/2020 HRA Waiver D/V 2020
12/31/2020 CDHPHRA 2020
12/31/2020 HRA Waiver 2020
12/31/2020 HRA Waiver D/V 2020
12/2/2020 Health Ins. Dep. Eligibility Audit Oct 2020
12/18/2020 pilot acupuncture program
12/18/2020 Health Ins. Dep. Eligibility Audit NOV 2020

December

Ending Balance

Amount

(39,529.32)
(357,734.85)
(199,791.02)

(75,639.84)
(60,498.93)
(44,607.69)
(10,323.90)
(337,863.00)
(190,578.48)
(117,525.18)
(47,965.16)
(369,543.88)
(472,162.11)
(298,327.77)
(106,602.69)
(13,818,361.08)
(56,882.35)
(34,833.70)
(9,876.93)
(212,975.46)
(130,587.68)
(32,830.62)
(19,471.80)
(4,891.46)
(14,287.60)

(34,688,894.48)
$361,700,384.83

LRC
Code
214

213
214
214
213
214
214
222
213
214
214
222
213
214
214
310
213
214
214
213
214
214
219
210
219

LRC Description

HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
Staywell Claims Reimbursement

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
Staywell Claims Reimbursement

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
Pharmacy Claims - CVS

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
HRA Waiver Claims - Wage Works
Ongoing Dependent Eligibility
Medical Claims - Anthem

Ongoing Dependent Eligibility

Plan
Year
2020

2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
2020
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101
102
110
121
130
210
213
214
215
216
217
218
219
220
221
222
310
311
500
501
502
503

December Account Summary
Premiums

HRA Waiver Contribution

Interest Income

Drug Rebates - CVS

Transfers From other plan year(s)
Medical Claims - Anthem

HRA Embedded Claims - Wage Works
HRA Waiver Claims - Wage Works
Anthem Admin

Wage Works Admin

MDX Medical Admin - Compass Choice
Rethink BH Services

Ongoing Dependent Eligibility Audit
Printing & Postage Services

Staywell Admin

Staywell Claims

Pharmacy Claims - CVS

CVS Admin

Transfers To other plan year(s)
Operating Transfer/ Exp & Adj
Transfer for Clinic Cleaning Services
Voided/NSF/Cancelled Check Fees

132,915,113.55
649,162.50
(2,569.95)

0.00

0.00
(102,823,252.41)
(4,053,405.46)
(3.392,491.48)
(3,662,100.56)
(490,035.80)
(107,477.30)
(88,184.00)
(27,091.24)
0.00
(340,536.37)
(1,882,012.64)
(48,568,061.44)
(747,610.28)
0.00
(2,066,859.17)
(1,277.60)
(204.83)

December Activity

(834.688.894.48)
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Kentucky Employees’ Health Plan — Status Report

4th Quarter, 2020
Attachment B — Summary
Page B-21
Plan Year Ending Balances as of December 31, 2020
**2016 2017 2018 2019 2020 **Ending Balance
101  Premiums 1,632,967,051.25 1,627,272,471.75 1,646,284,065.04 1,636,992,249.29 1,569,005,809.82 | $8,112,521,647.15
102  HRA Waiver Contribution 47,516,224.39 47,283,372.29 46,574,333.11 47,887,232.45 44,809,455.85 $234,070,618.09
110 Interest Income 7,627,758.07 5,171,264.91 2,071,729.18 12,628,314.74 1,801,907.24 $29,300,974.14
120 Drus Rebates Escripts 0.00 0.00 0.00 0.00 115.04 $115.04
121  Drug Rebates CVS 72,152,362.68 96,199,335.78 123,260,185.54 149,260,781.45 76,256,360.35 $517,129,025.80
130 Transfer FROM Other Plan Year(s) 13,478.00 0.00 0.00 0.00 0.00 $13,478.00
201 Medical Claims Humana 1,095,251.83 2,906.12 0.00 0.00 0.00 $1,098,157.95
202 Humana Admin Fees (13,652,574.51) (15,422,529.10) (14,470,023.50) (21,533,414.30) 0.00 ($65,078,541.41)
203 HRA Select Claims Humana 1,289.81 0.00 0.00 0.00 0.00 $1,289.81
204 HRA Waiver Claims Humana 2,756.85 0.00 0.00 0.00 00| $2,756.85
210 Medical Claims Anthem (965,355,368.57) (994,468,938.41)|  (1,053,804,720.71)|  (1,146,520,747.52) (946,139,434.10)| ($5,106,289,209.31)
213 HRA Embedded Claims Wage Works (43,354,703,78) (47,475,538.33) (52,588,929.03) (56,107,634.78) (51,831,004.20)|  ($251,357,810.12)
214 HRA Waiver Claims Wage Works (40,100,966.63) (40,356,668.99) (38,648,738.98) (37,846,241.30) (34,655,804.47)|  ($191,608,420.37)
215  Anthem Admin (46,512,941.38) (46,125,128.78) (46,754,167.15) (47,478,543.10) (44,304,898.32)|  ($231,175,678.73)
216 Wage Works Admin (4,430,107.57) (4,411,465.60) (4,756,508.68) (5,013,247.70) (5,027,768.80) ($23,639,098.35),
217 'MDX Medical Admin Compass (937,280.09) (924,137.15) (922,594.85) (945,179.95) (1,270,370.90) ($4,999,562.94)
218  Rethink - BH Services 0.00 0.00 0.00 0.00. (793,656.00) ($793,656.00),
219 Dependent Eligibility Audit 0.00 0.00 0.00 (3,961.50) (201,344.89) ($205,306.39),
220 Printing & Postage 0.00 0.00 0.00 0.00 0.00 $0.00
221 Staywell Admin 0.00 0.00 0.00 0.00 (5,116,848.28) ($5,116,848.28),
222 Staywell Claims 0.00 0.00 0.00 0.00 (3,931,776.32) ($3,931,776.32)|
301 Pharmacy Claims Express Scripts 0.00 0.00 0.00 0.00 0.00 $0.00
302 Express Scripts Admin Fees 0.00 0.00 0.00 0.00 0.00 $0.00
310 Pharmacy Claims-CVS (362,579,310.29) (399,415,801,52) (438,151,581.56) (489,179,439.44) (520,978,025.31)| ($2,210,304,158.12)
311 CVS ADMIN (9,340,301.00) (8,803,545.20) (7,687,660.09) (8,094,122.18) (7,845,356.73) ($41,770,985.20)
500 Transfer TO Other Plan Year(s) 0.00 0.00 0.00 0.00 0.00 $0.00
501 Operating Transfer Exp & Adj (274,509,586.18) (186,403,679.58) (9,130,199.97) (8,793,276.68) 82,686,595.93 ($396,150,146.48)
502 Transfer for Clinic Cleaning Services 0,00 0.00 0.00 (1,747.08) (14,523.07) ($16,270.15)|
503 Voided/NSF/Cancelled Check Fees 0.00 0.00 0.00 0.00 (209.83) ($209.83)
Ending Balance: $603,032.88 $32,121,918.19  $151,275,188.35 $25,251,022.40  $152,449,223.01 $361,700,384.83
HRA Reserves Fund as of December 31, 2019 : ($144,390,025)
FSA Reserves Fund as of December 31,2019:  ($1,516,183)
* Ending Balance Net of HRA/FSA Reserves : $215,794,176.83
*  _Ending balance includes assets allocated for HRA (Select and Waiver) and FSA reserves. Beginning with plan year 2016 members are
allowed to rollover up to $500 of unused FSA balance creating the additional reserve.
*k

- Per HB200, plan year balances for all plan years before 2016 and all subsequent balances from those plan years were transferred to Plan Year 2016.
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Attachment C — Current Enrollment Data
Page C-1
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for 2014-2019 and by Month for 2020
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EXECUTIVE SUMMARY

Aon bias conducred an somarial valuation of the inourred, bt not paid, claims ss of December 31, 2020,
for the medical and peascription drag beaefits provided by Kentucky Emnployess” Haalth Plan (KEHP) and
administerad through Fronans aud Express Scripes (E3I) prior to 2015, Baginning from 2015, medical and
prescription dmg benefits are administered through Anthem and Carernark.

The resudss show a projactad total reserve of approzamately $121.5 miltion. This Sgurs incindes 358
meillion as an explicit provision for adverse experisnce. Claims that have been processed and paid, and
mvoiced to KEHP bat pot vet paid are excluded from these achearial estimates, though this may
represens an additioaal liskilizy outside the scope of this acmarial review. The estimates provided also
exclude unsllocated amounts, whick are believed 1o be tnzmaterial to the Plan.

The details of due Unpaid Claim Reserve are shown in separste exhibits for Madical, Phanmacy, CDHF
Healta Peimbursement Arrsngement (HEA) snd the Wabeer Credit HEA.

The oaditionsl actustial loss developmentsl method and Borubuester-Furgason method were the basis of
our calonistion. The Joss development uses historical paid claims information by incwered dare. This
methed is consistent with reserve calowlations within the indwstry, and best reflects the ampact on claim
prvmen: petterns and accoumts for the cyclical namre of the Plan’s cladis.

Alss inchaded fn dis repent sr2 the acnunl Ry rebates paid from Jemmery 1, 2018 to Jupe 30, 2020 and the
estumated Fx rebate from July 1, 2020 to December 31, 2020,

The results meationed above are contingen: wpon funyre events. Consequently, scnual results will differ
Foms projectad results. These deviations may be material. KEHF staff chouid mounitor emerging experience
and take appropriaze aoons 3% required.

(%]
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ACTUARIAL CERTIFICATION
STATEMENT OF OPINION

Ao bas been retained by the Commonwealth of Kenrucky to stady the actuarial reserves for incumed but
mtpaiddaimuofDuWﬂ,lOlﬂ,ﬂw&eMzﬂmdpuscﬂpﬁmckugbm&ﬁupmvidedw
Keatucky Employees’ Health Plan. I am employsd by Aon. Iam a Member of the Society of Actuaries snd
am qualified by education and experience to make the statements of actuarial opinion contained herein.

In performing our reserve study, we have relied upon reponts and information provided by Truven, the
carmiers and The Commonwealth of Kentucky. We have not andited this data beyond general tests for
ma.MMBmmhmmdmdeﬂclmmm:mmm
adverse deviation. The techniques and methodology used are reasonable and in accordance with generally
accepted acmarial principles and practice.

19. 2021
Lin¥ia Xiong, FSA MAAA Date
Vice President
'(-"'f Y i ng’. :",rl e,
Fe 19. 2021
Collesn M. Huber, FSA MAAA Date

Senior Vice President
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DATA AND ASSUMPTIONS

Conunonwealth of Kenmcky Medical and Pharmacy benaSts are siministered through Amthem and
Caremark beginming from 2015, Below is all data source we have wed:

¢ Momthly enyollment provided by Truven.

& Tramsactonal aad sligibility data was provided by KEHP.

s Mfedicsl and Phanmacy claims inoarred sud paid frem Jenuary 1, 2017 to December 31, 1020
providad by Anther: and Cavemark.

Ho adiustient for inverest was used in this smabysis. Amthem and Caremark don't chorge admindstrative fees
for processing mun-out claims 5o oo administrative fee resarve is required.

The COVID-19 pondeniic bas greatly impacted the Unitad States health core landscape over the lss few
raondds. The munber of COVID-1@ cases in the U 5. hss mcreased rapidly and it s vinclear when the mte of
infaction will dinuish There are many wncertainties associazed with the impect of COVID-1% om emplover
heaith care claims costs and a5 a result our IBNP estimate may exhivit more volatiliny than in a typical year In
addition to direcs COVID-19 expendinures due to testing and weatment of members with COVID-19, elective
peocedires and nonemergency visits are being deferred, rewniting in significant changes to the types and
frequency of clains incured by members of employer-spousored plans. At thiz pofut in tme there is 1o
consistent emerzing daty across carsiers of a change in pavinent speed, but there is clesr evidence of 9 change
in the types and level of claims nourred during the COVID-19 papderric. Pavment spead parter changes may
alzo emergs o3 more dats becomes Available.

Asn has developsd 5 model o estinate COVID-19 claims impacts which incorporates wo offserting cost
factors — divect COVIDM19 claims cowts and cost reductions due to deferrsl of wmmecessaty services. In the
imrnediate temiz, the savings due to the defertal of services has geperally exceeded the addidonal direct claums
costs due to COVID-19 for most smplovers. This may result i a temporsry reducton in IBNP resarves
requited. thongh the frmpact o a particular employer can vary based ca related nduswy, geography, and
demegraphic considerations. While COVID-19 impacts nuay result fo 2 reductioa to the IBNP i the short term.
it 45 very likely that many deferred services will renum Ister in the year. As a vesult, mamy emplovers may
sxperience greater increaces in their IBNP laver in the year than typical smouats due only to seasonality.

(3
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METHODOLOGY

The unpaid claim liability (UCL), also called the incwred but not reported (IBIMNR) reserve at a specified
date is essentially the estimated claims incurred up to that date less the claims that have been (cwred
and) paid to that dste. Since the incwrred and paid claims are known, the UCL is easily determined once
the incwred clainis have been estimated.

The traditional loss development method uses historical claim payment patterns to develop completion
factors that are used to estimate incwrred claims. The claims incured in a given month and paid by the
end of the experience period are divided by the completion factor to estimate the incurred claims for that
month. The UCL for that month is subsequently determined by subracting the known mcumed and paid
claims from the estimated incurred claims. The total UCL is merely the sum of all the appropriate monthly
UCL estimates.

This method 15 relatively easy to understand and is effective when the historical claim paymnent patterns
are deemed to be stable enough to estimate current/famre claim payment patterns and when several months
of claim payments (run-out) after the incurred month are available. When the mum-out for any month is
limited, this menth is called immature and the associated completion factor is significantly less than one.
The resulting incwrred claim estimate is unstable. Conssquently, a secondary method has traditionally
been used to estimate the immanre months.

The secondary method for health claims is often an average of historical incurved claims adjusted for claim
wend and enrelliment berween the historical period and the time of interest. One of the shortcomings of this
secondary method is that the available claim payment information for the month being estimated is not
used. Another problem is that the line of demarcation between mamrs months aud imeanre months is as
much art as science.

The Bombuetter-Furgeson Method (BFM) addresses both of these izses by blending the loss development
method and the secondary method. The BFM uses the available incwred and paid dats and the expectad
UCL developed from the secondary method to estimate incwrred claims. This method geuerally provides
a more stable estimate than the pure loss development method, a more responsive estimate than the
secondary method, and a reasonable technique for blending the results of both methods.

Using the BFM with claims paid through December 31, 2020, the resulting UCL for December 31, 2020
was apprexiniately $115.6 million. In addition, an explicit margin for adverse deviation of 5.0% of claims
unpaid at December 31, 2020 has been used.
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RESULTS

The result of owr reserve analvais shows the fellowing components of our December 31, 2020 reserve for the
Heumcky Employess” Health Plan

Exhibit 1

Kentucky Emplovees' Health Plan
Terminal Liability Calculation as of December 31, 2020

Vnpaid Claims Administrative Total IBXR
Liability as of Fees for Reserve
December 31, Processiog (Rounded to
Pkl Margin (%) | Ruencut Claims | Nearest $1,000)

Medical £113,551.377 53677578 34 118220 000
Pharmacy (31,104,670 b 80 (51,145,000
CDHP HRA 51842370 $83,118 W0 31.853.000
Waiver HRA 51,317,583 $685.879 b $1.3832.000
Graod Total $115.626.862 §56,83657 $0 $111.461.000

* Claezs that kone heen processed aod paid. and inveicsd o KEHP but not yet paid 2ze excluded frowm these acraarial satimates.
thongh this zeay represant an additiomed Eabilivy curide the soops of this acturial review. The estmates provided 2lio saciude
unaliocand apsounes, whick are believed to be impateeial 1o e Plan,

"o adusiniarative e are Tequirsd from Antiens or Caenark for procsssing rusew claiss.
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Exhibit 2a
Kentucky Employees' Health Plan

Medical and Pharmacy
Terminal Liability Calculation as of December 31, 2020

Estimated Completion Tnpaid Claim
Month Eurollment | Incurred Claims Factor Actual Paid Reserve
Qct-17| 145255 599 116,687 1.000 $00,116,587 30
Now-17 145207 $07 641,224 1.000 307641224 30
Dec-1 145,101 $110,005,441 1.000 3110005241 b1
Jan-18 146,368 $112,638.950 1.000 §112.638.960 30
Fehb-18 145,960 $121,161,964 1.000 §121.161.964 30
Mar-18 145,703 $123,563,055 1.000 $123,563.055 30
Apr-1§ 145445 $129313.830 1.000 §126,313.830 W0
May-18 145233 $124,801,630 1.000 §$126,301,630 30
Jun-18) 142810 $110 544 453 1.000 3110542453 30
Jul-18 144,000 $136,803 495 1.000 3136,808.405 50
Aug-18 143327 $134.757.233 1.000 $134,757.233 30
Sep-18 142306 5146400 671 1.000 3146400 671 30
QOct-18 144178 $112,517,268 1.000 S112.517.268 30
Tow-1§ 144118 5110618374 1.000 5110622962 (34.588)(
Cec-18 144,005 $125,871,061 1.000 §125.874973 (33,01
Jan-19 144518 $131,171,395 1.000 $131,188.008 ($17.513)
Feb-19 143950 $130,515.8™m2 1.001 3130511481 ($95.609)1
Mar-19 144284 $133,040, 700 1.001 3133144874 (305.179)
Apr-19 142,086 3144004 781 1.001 3145122802 (3128.111)
May-19) 143 816 $138,703.313 1.001 $138.802523 (3187.200)
Tun-19) 143,380 $133.028.501 1.001 "$134.032.848 (3104.344)
142,737 $150,476,261 1.001 3130382040 (S105,779)
Aug-19 141670 3142810 840 1.001 $142,039 190 (3119.350)
Sep-19 141,025 $164,173,203 1.001 3164281271 (3107.978)
Oct-19 143179 3114011060 1.001 3114.071.205 (360,144
Tov-19 143173 5118193444 0.000 $118.107.826 383,618
Dec-19) 143272 $118,258171 0.0¢0 3118135123 3123048
Jan-20 143,270 $94,260 658 0.6¢0 306,137,762 $131,007
Feb-20 143013 $115,650,040 0.9¢8 $113.601131 §2358018
Mar-20 143011 $139,630,260 0.594 $136,014713 3615345
Apr-2 143150 5143,801,383 0.8e2 $142.753.512 §L137871
May-20 143,032 $120,234,200 0035 $138.073 600 $2,160.510
Tun-20 142741 $143 500,518 0.074 §130,305074 33704552
Oct-20 141430 $147,244.083 0.840 $139.776.280 §7.467.704
Nowv-20 141248 $141,072.855 0.858 $121.087,770 $19,985.078
Dec-M 140,906 $160,040, 504 0517 383,233,714 $71.715,790
$4.656.080 528 .54 42520 S112 46007
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Exhibit 2b
Kentucky Employees' Health Plan
Medical
Terminal Liability Calculation as of December 31, 2020
Tota
EtimafedIncarred] Completion Vopaid Claim
Xouth | Burollment Claims Facter Actual Paid Reserw
Oet-17 43255 U024, 180 1000 300,022,186 0
K17 143,267 $20.508, 3¢ 1000 380,508,350 %
Dec-17 145,162 $103.821.95% Lo 3103821850 50
Jam-i8 146368 $48 570,567 1o 388,370,867 0
Feb-1§ 1456681 560,514,004 100 560612004 e
Mar-i3 145703 §78.550.008 LY 378552008 0
Apr-i3 145445 70300740 1000 $70.500. 740 0
May-i8 145233 $86.078.554 10% $88.078.354 el
Fun-18 .59 §80.534.076 L0% 380.533076 o
Fal-Lg 14400 $02.758, 140 1.0% 502758140 0
Aug-18 143323 R A 1L 380,456,120 w0
Sap-18 142,386 §84.181.60¢ L0 $HLISLES @
Cet-1) 144178 $97.061,426 [Ri $97.061 426 %
New-13 I 596,120.881 [y 306,120,881 b2
Dec-18 144005 $105.498.643 L% 3105498843 ]
Jan-E9 144518 §76.001 466 10 376,001,986 oA
Feb-i9 143,950 §75.185,088 1002 375.180.686 (34.:39351
Maz-E0 144284 $86.155,181 1% 384150584 (34.403)
Ape-19 144,085 00 352,634 L $80,381.837 318,003
May-i9 143 386 $20.87.406 1001 380382 583 (307,178
Fun-19) 143,380 §84.255,318 L0} $84.352, 254 (FRE015)
Fak-E9 142,737 §102. 506,544 1l 3102.725.330 S128.4354
Aug-i9 141,670 §97 841,082 12 308027076 £5183.0003
Sep-19) 141025 $63.082.403 JRELH 303.184.470 (5302067
Cet-19 43,179 $106,156,840 1 $104.268,456 51017
Yov-18 143,573 LIDLO1E 015 1001 3101131613 115,600
Dec-18 143,272 SHI7.634.000 1001 117738833 104,680
Tam-20 43370 §75.372368 1o §75.430,166 o8
Fep-20 143083 §70.838.006 G002 370848764
Mar-20 143,081 §71.735.656 G508 371.619.374 EaRi-ad
143,150 $53.213,546 o807 $33.080.442 133105
143032 §74.540 364 0907 $H20.48 $258.612
142,742 03 77 ey $93.155.833 $813,882
141962 §08 234,304 050 307,500,140 LI
146842 $06.178,713 978 304,025,238 153477
140,063 $03.148.766 G042 §04.380.077 53,778,880
141,430 $1000553,183 o828 $03.118.532 §7.436.652
131248 §95.191,836 07y 73247118 Fiossasi
140,564 glipg3).088 0285 33133721 72084
Total 33,900 4R8 677 §3383.035 140 $113.551577
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Kentucky Emplovees' Health Plan

Exhibit 2¢

Pharmacy
Terminal Liability Calculation as of December 31, 2020

Total
Estimated Incurred| Comgletion Unpnid Claim

Mouth | Enrollment Claims Factor Actual Paid Reserw
Da-l7|  185.55 $35,550,346 1000 335,550,346 0
Nov-17| 145207 $34,742427 1000 $34.742.427 30
Dec-l7] 145102 $37,038910 1000 $37,038.010 0
Tap-18| 146368 330,536,821 1000 $30,536.821 0
Feb-18[ 125660 $28,027220 1000 $28,027,.220 30
Ma-18| 145703 §32,333.434 1000 $32333.434 30
Aprl8| 145445 $31, 74820 1000 $32.748.200 %0
May-18| 145233 $35,083.411 1000 $35,083.411 30
Tun-18| 144810 $34,028,070 1.000 $34,028,070 0
na-8| 144000 §36,555.601 1000 $36.555,681 0
Aug-18| 143317 336,345,510 1,000 £36,345,510 %0
Sep-18| 142306 $35.402.544 1000 $35.402,844 30
Oct-18| 144178 $30,837,069 1000 $30,837,060 50
Nov-18] 144119 §38,636352 1000 $38,636,352 30
Dec-18| 144005 $40.910.028 1000 $40010.008 30
Tam-18| 144318 $36,515.800 1.000 $36,515,802 0
Feb-lo| 143050 $35.433278 1000 $35433,277 0
Mar-16| 144284 $30,715.880 1000 $30.715,380 $401
Aprle| 144085 340,808,461 1000 £40,807,071 $1390
May-19| 143816 $41.228.466 1000 $41.226.897 $1.569
Tun-l¢| 143380 §38,704 381 1000 $38.792,641 $1.741
T-e| 142737 $42,307037 1000 $42.307.362 5375
Aug-l¢| 141670 $40,864228 1000 $40,865 447 ($1.219)
sep-1o| 140005 $40,846,008 1000 $40,848,378 (52270
oc-lo| 143178 $44,300412 1000 $44.313,544 (34.131)
Nov-18| 143173 $41,903825 1000 $41,807575 (33.750)
Dec-l9| 14317 $46,530272 1,000 $46,542,638 (53.366)
Tan-20| 143270 $38,638.600 1.000 $38,641,038 (32.346)
Feb-20| 143013 $38,255.438 1.000 $38.299,061 (33.6249)
Ma-20| 143001 $H65515 1000 $46.524,540 (32039)
Apr20| 143150 $43,056.122 1000 $43,057.320 (51.198)
May-20| 143032 $41.400485 1000 $41.400,383 $303
Fn20| 1422 $45,840.554 1000 $45,947,600 51664
na-0f 141962 44,056,980 1000 544,053 363 $3.626
Auz-20| 10882 $44,055 404 1000 544,048 461 $7,033
Sep-20| 140163 $45,431,752 1.000 $45.415,807 $15.855
Oct-20 141430 $46,600.000 0990 $46,650,758 31143
Nov-2o| 14148 $45,881219 0986 $45,340,661 $40,558
Dec-0] 140,906 350,516,519 1033 §51,702.003 | (SL186474)
Total 51,548.280.276 51540303046 |  (5L104.670)

10
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Exhibit 3

Kentucky Emplovees” Health Plan
Terminal Liability Calculation as of December 31, 2020

Health Reimbursement Arrangements

CDHP HRA
Completion Topud Qlam

_ Period Paid To Date Factor Total lacnrred Resere
Ap-Juzn 2018 $14805,461 100 £14.905,461 30
Jui-Sep 2018 $20,740, 126 1% S10.740.225 0
Oct-Dec 2018 $0.720,308 100 $0.720,305 S
Jan-3ar 019 $12.473.410 100 $18473410 &0
Apr-Jun 2019 $15.884,387 LxTi 515884387 §0
Jul-Sep 2018 311407080 1000 $11.487.939 30
Get-Dec 2018 $10.241.638) 1000% £10.241 683 i
Jan-Mir 2020 $17.261,425 0% SIBITLTR §310.343
Apr-Jun 2020 $12.822,304 07 Pa $13.128.183 §308,707
Jul-Sep 2020 $11.245,665 06 7% $11.832.284 $334.812
Sep-Dec 2020 01517 jadis 3107680117 5558610

Total £143_304,632 $145,167.002 51862379

Waiver HRA
Completion Topid Claim
Plan Year Paid To Date Factor Total Incarred Resere

018 §35.640,799) LT 3385848.730 ki

112 $37.846.41 102 37346.41 bt

2024 £34.655.804 05 3% $35973,360 31,317,585

Totad £131.150,785 $112468.370 31,317,583
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Exhibit 4

Kentucky Emplovees’ Health Plan

Rx Rebates as of December 31, 2020

Rebate Amount
Plap Year Accounting Incurred

Q1 2618 327481,500 327701512 Aol A ual
Q2 2018 $20.784.587 330241088 Aroal Acnl
Q3 2018 30,608,258 331110146 Acrmal/ Acmad
4 2018 SEﬁ,‘??‘T,?§0 335083805 Acoual/ Actual
QI 2019 333,676,388 353562265 AcnmliAcmal
Q21019 $34.082 416 338224411 ArnmalActual
QR w1e $35,387.343 §30.534,225 Acoaal/Acnml
Q42010 544,020,350 J4LI63078 Acmaal’ Acmual
QI 2029 $35.062.403 $44.508.781 Actual Esziwate
Q22020 541,193,885 $45.265.850 . | Acnwl/Estinuate
Q3 2020 %41.077.886 346448338 |Estimmte Bstimate
Q4 2020 $42.505.084 $48.062.124 | Estimate Estimate
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Anthemclinicalupdate | Anthem @@ .o
Integrated Health Model (1HM) ' camer

KentUCky Employees’ Health Plan (KEHP) Report « Anthem Blue Cross and Blue Shield (Anthem)

for: January 1, 2020 - Decem ber 31, 2020 works with the KEHP to integrate health by
» ! ! innovation. This holistic model offers care

which focuses on improving health and

This report provides an overview of the KEHP’s key demographic data promoting physical, emotional, mental, and’
elements, IHM participant engagement, Utilization Management, and financial well-being for the KEHP membership.
MyHealth Advantage activity during the reporting period. “ Behavioral Health Clinical Care Management

programs: Provide outreach, support, and
guidance for members with complex

Demographics e behavioral health conditions. The Behavioral
Average number 265.315 team may also collaborate with Pe‘rso.nal
of members ’ Health Consultants to ensure continuity of

medical and mental health needs.

«Diabetes Prevention Program (DPP): DPP
is a lifestyle change program available to

. ofa members and their dependents identified
Clinical programs dentified Engaged % Engaged with pre-diabetes or with a high risk of

Average population age | 37

e ; o developing diabetes.

53,817 3833 2 -« Future Moms: Program which helps
Behavioral Health 1,132 501 44.2% expectant women to maintain healthy
Future Moms 134 86 64.2% pregnancies by offering early-risk

assessment, providing obstetrical nursing
support, and following the pregnancy from
the first trimester through delivery.

During period “ IHM: Better health, better outcomes
= promoted by identifying, engaging members,
Why Weight KY I 239 and creating cases with Registered Nurses,

referred to as Personal Health Consultants.
Through innovative, smart triggers, the
program finds members at risk for serious

1 Members identified for outreach/engaged.

Diabetes Prevention 10.043 3429 and costly medical conditions and directs
Program (DPP)2 ! ! them to specialized programs.

2 Effectiva 8/1/19, the KEHP engeged wih Anthem's preferted DPP vardor, Sofers, Digitel capatibiies and targeted marketing campaigns have positvely . MyHea’th Advantage; An early risk
impacted member participation.

management program that is designed to
help improve members' compliance with

o Authorizatio evidence-based care recommendations. The
Utilization Management (i Approval rate program provides personalized information

via MyHealth Note which empowers members

Inpatient 9,970 92.19% to take greater control of their health and
Outpatient 69,309 91.46% health care decision-making.
Total 79,279 91.55% « Utilization Management: Preauthorization is

required for nonemergency hospital admissions,
inpatient services, and select outpatient
MyHealth Notes Preventive services. This chart shows the requested
Advantage | eligible | generated care alerts | alerts authorizations and percentage approved.

Total 264,392 | 77,167 298,432| 206,918 | 91,514 Why Weight KY: The weight management
program is designed to help members
improve their health and achieve safe weight
loss goals through support and guidance
from a Personal Health Consultant.

them Bk d Blue Shigldis de name of Anthem Health Plans of Kentucky, Inc. Indepandent heensee of the Biue Cross and Biue Shield Assodation.
Anthemis a registered trademark of Anthem Insurance Companies, Inc.
106876KYMENABS Rev. 1/21
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- Final KEHP LivingWell Promise Program Update

Communications

o  LivingWell Promise congratulations emails were sent weekly throughout the 2020 program year.
o Fallowing the Promise deadline, communications shifted to incentive rewards reminders and

general well-being content.

o Benefits fair handouts were created to promote the new WebMD ONE platform for 2021.

o Webinars were scheduled fate 2020 to promote the new program year launch.

Platform & Technology

o WebMD ONE implementation meetings continued throughout 2020, including discussions around
the eligibility file import and the reward redemption system.

o WebMD worked hard to prepare for the ONE launch which included the knowledge-based
authentication and multi-factar authentication and successfully launched on time!

Call Center & Dedicated Wellbeing Staff

o Call Center supported LivingWWell Promise appeals to DEI through the end of 2020.
o Call Center and DWS were prepared for October open enroliment and the high call volumes that

were expected.

o DWS team utilized surveys for champions and insurance coordinators to solicit feedback for 2021

program planning.

Key Program Metrics

Online Health Assessment Completions 115.088
All actives
Screening Completions 32,630
LivingWell Pramise Completions 120,818, 88.5%
Active medically enrolled only
Paper HA completions 5487
Total Portal Registrations 126,677
All actives )
Coaching Participants Registered — 3,275
Completed at least 1 call - 2,637
Session Activity 23,157 completed at least 1 session
Competition Activity 1,280 completed the Fruits and Veggie

competition in March 2020

WebMD i < wELL

Trealh recwier
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Performance
Category

Guarantee

o
&

40

Claims Timeliness (14
Calendar Days|

A minkmum of S0% of Nom-imvestigated medical Ciaims wil
be processed timely. Non-nvestigated Ciaims are defined
as medical Ciaims that process through the system witho

the n=sd fo oblain additional Information from the Frovider,
Subscrber or ather extermal sources. Frocessed Timely IS
defined as Non-nyestigated medical Ciaims that have been
adjudicated within 14 calemndar days of receipt. Ths
Euarantee wll be caiculated based on the number of Nom-
investigated Claims that Processed Timely divided by the
fotal mumber of Nor-imvestigated Claims. The cakwation

this Guaraniss does nct Include Clalm adpstwnents. The
cakuation of this Guaranftes also exciudes in amy quarter,

Claims for the Kenfucky Employses’ Health Plan for

reguested changes to Flam benefils, until @l such changes
have beem implemented. Tz will be mexsured with the
Kentucky Empioyees’ Heakth Plan's specific data.

Annual

Annual

Anmual

Annudl

Ciaim Timelimess (30
Calendar Days|

A minkmum of 58% of Nor-imvestigated medical Ciaims wil
be processed fimely. Mon-nyestigated medica Claims are

defined as C/aims that process fhrough the sysbem without]

the nesd to oblain addiliomal Informaticn from the Prowvider,
Subscrber, or ofher exbernal sources. Frocessed Timely IS
defined as Mon-nvestipated medical Claim:s that have been
adjudicaied within 30 calendar days of receipt. Ths

Guaranfee wil be calculaied based on She mumber of Nom-

Imvesbgabed Claims that Processed Timely divided by the
toty! mumber of Nor-imvestigabted Claims. The cakwuation

this Guaranfes does not Include Claim adjustents. The
cakuiation of this Guarantes alzo exciudes In any quarter,

Claims for the Menlucky Employess’ Heakh Plan for

requestied changes to Flam benefits, until 3l such changes
have been Impiemented. Thiz will be measured with the
Kentucky Employees’ Health Flan's speciic data.

Annual

Arnual

Anmul

Annuy

Clains Financlal
Aoouracy

A minimum of $3% of medical Cliaim daliars wil be
processed accuraiely. This Guarantes will be calcutated
based on the tota doilar amount of audited medical Claimz
paid comrectly divided by the total dollar amount of audited
medcal Paid Claims. The cakulation of this Guarantee does
not Include Clalm adustmends. The caiculation of this
Guaranies also exciudes in any quarier Clalms for the
Kentucky Employees’ Heakth Flan for reguesied changes to
Flan benefbs, undl all such chamges have been
Implemented. This will b2 meazured with the Kentucky
Empioyees’ Health Plan's spacific data.

Annual

Amnual

Anmual

Annua
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Anthem Performance Guarantees

Performance
Category

Guarantee

q

4Q

Claims Accuracy

A minimum of 7% of medical Claims will be pald or denled
comectly. This Guarantes wil be calcuisted based on the
number cf audiied medcal Claims pald and denled correcty
dhvided by the fotal number of audited medical Claims pald

and denled. The calculation of this Guaraniee also excludes | Annual

In any quarter Claims for the Kenjuchy SEmphoyees’ Heaith
Plan for reguested changes to Slan benefis, untll all such
changes have besn implementad. This wil be measured

ith the Kemucky Employees’ Health Flan's specific dasa.

Arnual

Annual

Annual

Adustmeants

The percent of adjusiments aged greater than 30 days shall
be £% cr less. The measure |s based on the percentage of
claim sdjustments entered into the system that are
unresoived within 30 days of company recsipt date. This
includes adustments reated 1o cther plansidepartmeants
jeaciuding adjustments resuting fom client ¢ plan
sponsored benefit changes).

Arnnual

Anmual

Annual

Annual

Frocessing of

Ongoing Elgibiity
information

100% of the Kentucky Employees’ Health Plan‘s angaoing
glectronic eligipiity fies will be processed timefy. Timeiy
Frocessing s detined as electronic elighility fles processed
and updated on the elipibiliy datsbase wihin 5 business
days of receipt of an eligbilty fle. Thizs Guarantes omly
appiles to the pracessing of elgibiiy fles submitted by the
Kentucky Employees' Health Flam cutside of an open
enrolment perod. This Guaraniee does not apply fo a
defective eligiblity fils. Defective Elgiblity Flie |5 defned as
an eligblity flie that has issues that prevent Confraciors
processing of the fle. Coniracbors payment of ths
Guaranies is conditiomed upon receipt of eligbility flies in a
Tormat mutually agreed upom by the Partles. This Guaraniee
wil be caiculated by (1) dividing todal number of sigibiity
flies processed within the Smatrame st forth above by (2]
the mumber of the Mentucky Empioyees’ Health Flanm's
eligbiity flles processed. This will be messwed with the|
Hehucky Employess’ Heakh Plan specic datas

Annual

Annual

Anmual

Annus

angoing ID Cards
Issuance

A minimum of $9% of Subscriber digital D cards wil be
avalabie or Member physical (d cards will be maled fo
members, depenaing ocn 3 members preference, within 10
business days of Comfractors processing of an accurate
eligiblity fie. An Accurate Eliglblity Fie (s defned as : (1jan
eligiblity fle formated In a mutuaily agres:d upon manner;
12} received by Coniractor outside of an open enrciment
period; and, (3) comtains an error rafe of [ess tham 1%, This
Guaranies will be calcuated based on the total mumber o]
angeing D cards avallable to Subscribers or malled io
Mermbers within the timeframe set forth above divided by the)
fotal mumber of Members elgible %o repsive ongoing ID
cands. This wil be measured with the Kentucky Employees’
Heaith Flan’s specific data.

Annual

Annual

Annusl

Annual
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Performance
Category

Guarantee 10

i

40

Mperage Speed fo
Ansmer

The average speed foanswer (AZ24) will be 30 seconds or
lezz.  ADA Iz defimed as the awerage number of whole
seponds Members walt and'or are In the feiephone sysbem
before receiving a response fromm 3 cusiomer care
representative (CCR) or an inferactive voice response unit | Annual
[WRLThis Guaranb=s &l be calcuiated based on the total
number of calls received i the customer service telzphone
sysbem. This will be measured with the Kentucky
Employees' Health Plan's spacific data

Armual

Anmual

Annud

Cal Abamdonment
Ratle

A maximum of 2% of Member c2a/ls wil be abandoned.
Abandomed Calls are defimed as Member calls that are
walting for a customer care reprasantative {CCR), but are
atandoned before connecting with a CCR. Thiz Guaraniee
wil be caiculaled based on the mumber of cals abandoned
divided by the fotal number of calls received in the customer
service felephone sysiem. Calis that are abandoned In less
than fue seconds will mot be Included In thiz caiculation.
This will b2 measured with the Kentucky Employess’ Health
Flan's specific data.

Annual

Armual

Anmual

Annua

First Cal Resolgion

A minknum of B5% of Member calls wil be resolved during
the inital confact with mo Tursher follow up nequired. First Call
Fesolution |z defned as Member calers receiving 3
respomse %o fheir Inquiry durng am initlal comtact with no
further follow- up required. Thiz Guarandee will be calculated
based on the fofal mumber of Members who receive a First]
Cail Resolufion divided by the tofal number of calis received
imo the customer service ielephone system. Thiz wil be
measwred with the Kentucky Employees’ Health Pian's
specific data.

Annual

Annual

Anrwual

Annual
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Performance
Category

Guarantee

40

Member Satisfaction
- NP2

Thizs Guasrantee estabishes s Quallty Benchmark
transacticnal Net Fromoter Score (NP3) of 40. Anthem wi)
either: {I) meet ar exceed the Qualty Bemchmark; or, (Ilj
there wil be an Improvement in the Net Promoter Score
from the Baseline Pericd. The survey IS concucted after a
member contacts 3 customer service representative (CSR).
Each member who compietes & transaction with Anthem wil
be acked %0 provide 3 raling om a scale from 0 (Mot at Al
Liveiy) to 10 (Extremety Lkely) fo 3 gquession that asks how
Ikely the member wowd recommend Anthem to 8 friend or]
coleagues based on the members most recent fransaction.
The tranzactional Net Fromoter Soone will b2 caiculated by
sublractng the percentage of Defraciors (members who
provide a rating f%em O to S) fom the percentage of
Promaoters (memibers who prowide 3 rating of 9 or 10). To
determine the resuits for (1), Anthem shall compare the Net
Fromoter Score i the Measursment Perod %o the Qualty
Benchmark. The improvement for i1} will be determined by
cloyees' Heakh Plan spectlic data.e at least 100 ldentied
Members. If there are fawer than 100 sdentified Members,
Cortractor wil use the enterprise commercial membership
{mom-Medicare] results fo determine H this Guaramize s
methe Admission Rabte shall be calouated b

Annual

Annual

Annual

Account Management
Satiztaction

A misimum average score of 3 wil be aftained an the
Account Management Satsfaction Sumiey [(AMIZ2). A
minimum of 3 responses per the Hentucky Empioyess’
Heaith Fian %o the AM23 |5 required to base the scaore on
Kentucky Empioyees’ Health Plan speciic mesponses only.
3 respomses are received from the Menfucky Emplogees'
Heaith Fiam, an awerage score |5 caloulsted by addng the|
soores from each respondant dvided by the $ofal numiber of]
the Kenfucky Employees’ Health Pian respondenis. I fewer]
than 3 responses are received, the scare will be calculated
as folows: I Kenbucky Employses’ Health Plan responses:
213 of the score wil be bazed on the Kentucky Emplogees’
Health Plan specific AMSS resulis and 13 of the score will
be based om the aggregate soore of all AM33 resuits
received by the Acoount Management Team. 1 Kentucky
Empioyees’ Health Flan responzes: 1/3 of the score wll be
based on the Kentucky Empioyees’ Health Plam specific
AMSC resuits and 213 of the score will be based om the
aggregate scorsigyees’ Health Plan speclic datae at least]
100 |gentfied Members. i thers are fewer than 100
ldgentfied Members, Contractor will use the enterprise
commerciad membership  (non-Medicame! nresuils o
determine 't

Annual

Annual

Anmual

Annual
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Performance
Category

Guarantee 10

20

40

Heart Failure
Wentined Partcipants

There &l be efther (1) a2 minfnum Compllance Rate of S0%;
or (I) @ minmum Improvement of 25% In the difference
betwesn the 50% Compilance Rate and the resuit from the
prior Measurement Pericd (the Performance Gap) In the
percerdage of identified Members with heart failure who are
prescribed cne or more ACE Inhibiters or ARE's In the
current Measurement Period; as shown by Contrac
Claims Data. The minimum Compllance Rabe wil be
calkculated based an the 1otal pumber of Idemtifed Members
with heart fallre who are prescribed one or more ACE
Inhibkors or other sppropriate Prescription Drugs during the
Meazsurament Feriod as showmn by Comtractor's Claims data
divided by the totsl number of ldentified Members. The|
Improwernent percentage wil be calculated by subtracting
the Compilance Raie for the prior Measurement Period from
the Comgplance Rate for the curerd Measurement Feriod
and dividng the dfference by the Ferformance Gap for the
pricr Measurement Pericd. This will be measured 'with
Kenbucky Employesicyess’ Heaith Flan specific

Annual

Annual

Agthma ldentified
Participaniz

There wil be either (1) a minimum Compilance Rate of 80%;
or () a mintmum Improvernent of 25% in the difference|
bebween the 80% Compllance Rate and the resuit from the
prior Mexsurement Peried jthe Peformance Gap) In the
perpemiage of ldentified Members with persistent asthma
who are prescribed cne or more appropriate Fresoription
Drugs In the cument Measuement Period; as shown by
Comfracter Claims data. The minkmum Compliance Rabte wil
be caculaled based om the fofal nwmber of ldentified
Members with persisten? asthma who are prescribed ome

more  approprigte  Frescription  Ovugs during the
Measurement Fericd as shoan by Comtractor's Claims datal Annual
divided by the tofal number of Idergfied Members. The
Improwement percerdage wil be calculated by subtracting
the Compilance Rale for the prior Measuremeant Period from
the Complance Rate for the cument AS=azurement Feriod
and dividing the dfference by the Performamce Gap for the
pricr Measurement Period. Thiz will be measured with
Kentucky Employees Healh Flan specific data If there are
at least 100 Ideniifed Members. ¥ there are fewer than 100
Idengfied Members, Contracior will use the enberprise
commercid membership (nen-Medicare) resuts 1o
determineg If this Guarantze s met,

Anmual

Anmual

Annual




Kentucky Employees’ Health Plan — Status Report
4th Quarter, 2020

Attachment F —

Page F-6

Anthem Performance Guarantees

Performance
Category

Guarantee

4Q

Comprenensive
Diabetes Care-
Medical Aftenticn for
Nephropathy (Kdney
dizease|

There will be either (1) a minimum Compliance Rate of T0%:;
or {il} a minimum improvement of 2 5% in the difference
betwsen the 70% Compllance Rabte and the resulf from the
gricr Measurement FPeriod (the Performances Gap) in the
percentage of identifisd Members with diabetes (Type 1 and
Type 2} who have received medcal attenson for
nephropathy through a screening test; as shown by
Corgractor Claims data. The minimum Comgplance Rates will
be calculaied based on the tots number of Idengfied
Members with alabetes (Type 1 and Type 2i who received at
izast one nephropathy screening fest or evidence of
nephropathy during the measurement period as shown by
Confractors Claims data divided by the total numbsr of
Igengfied Members. The Improvement pencentage ail be
calkculated by subdracting the Compillance Rate for $he pricr
Measurament Period from the Compllance Rate for the
curent Measurement Perod and diiding the difference by
the Ferformance Gap for the priar Meazurement. This will be
measured with Kantucky Employees’ Health Flan speciic
daty.

Annual

Anmual

Anmual

Diabetes identified
Farticipants

There will be either (1) a mimimum Compliance Rabe of 75%;
or (i} a minimum improvement of 2.5% In the ditference
betwsen the 75% Compilance Rate and the resu®t from the
pricr Measurement Period (the Performance Gap) in the
percentape of kdentified Members with diabebes wha
received at (east ome HoANC best In the cwment
Measurement Period; as showm by Contractor Claims data.
The minimum Compilance Fate wil be calculsied based on
1he total number of (deniifed Members with diabetes who
received at (2ast one HbAIC test during the MMeasurement
Period 22 shown by Confraciors Clalms divided by the total
number of identified Members, The Improvement
percemiage will b2 cakculated by subfracling the Compilance
Flate for the gricr Measurement Period from the Compliance
Rate for the curent Measurement Penod and dividing the
differsmce by ihe Performance Gap for the prior
Measurement Feriod. This will be messured with Kenjucky
Empicyees' Health Flan specitic data.

Annual

Anmual

Anmual

COFD

The HEDIT measure that assesses the percentage of|
COPD exacerbations for Members 40 years of age and oider]
‘who had am acule inpatient dizcharge or ED ncounter an of
bebwesn January 1-Movember 30 of the measurement year]
and who were dispensed appropriate medcabions
lbranchodiiaior). Gap Closwe Geoal: 25% TargetiCeiling:
T0% This wil be calculated using Kemlucky Employess’
Health Flan speciic data.

Annual

Amnnual

Anmual

Annusal
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Performance
Category

Guarantee

> ]

ha

Lo}

40

Utizabon Rates -
Emengemcy Room

In the Performance Period there will 2ither be 1)
maintemance of or a reduction In the number of Avcidable
Emergency Room Visiis per 1,000 Members {the Avoldable
ER Visk Rate] from the Measurement Pericd compared o
the Sazeiine Fericd that Is Statiz¥icalty Significamt; or (I} an
Awvoldable ER Visit Rale of 120 or less during the
Measurement Period. The Baseline Period shall be the
tweive monghs prior to the Measurement Pericd. in iater
Ferformance Perods there will sither be i} maintenance of
or a reducton In the Avoidablie ER Visit Rate from the prior
Measurement Feriod that |s Stagsticaily Significant; or (1) an
Avoldable ER Wizt Rale of 120 or less during the
Meazurement Period. Avoldable Emergency Rocm Visits
are defined as low intensity emergency reom visks as
determined accordng to Confracter's criteria. Avoidabie
Emergency Foom Visls do not Include amy emengency
room wisits that result in an inpatient admission. Statisticaity
Signifcant |s defined as Contractors use of standiard
statizgcal fests that indicate af least 3 35% comfidence leve
that amy chamge from the pricr Meazurement Peried I3 not
Ixely due to randem chanoe alone, Only Members for whom
Confractor has at least stv moniths of elighiity Information In
a Mexsurement Period, shall be considered for parposes of
this Guaranses. In the first Performance Perod the change
m the Avoldable ER Visk Rate shail be caloukated by
subiracing the Avolkdable ER Wizt Rale in the curment
Measurement Feriod by the Avoidable ER Vst Rate In the
Baseine Perod. This result shal then be dividad by the
Awoidable ER Visit Rale in the Basaiine Period. In later
Perormanos Penods the change In Avoldable ER Wisit Rate
shal be caculated by subtracting the Avoldable ER Viskt
Rate im the current Measwremend Pericd by the Avoldable
ER Visk Rabte in the pricr Measurement Period. This resut
shal then be divided by the Avoldabiz ER Visk Rate in the
pricr Measurement Period. This will be measured with,
Kentucky Empioyees” Heakth Plan specifc data.

Annual

Ammual

Anrwual

Annual
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Performance
Category

Guarantee

h
»

40

Utllization Rates -
Hospital

In the Performance Feriod there will aithar be (1}
maintemance of or a reducfon in the number of Admissions
per 1,000 Members (Admiszion Rate) from the
Meazurement Period compared to the Baseline Perod: or
(li) am Admizzion Rate of 65 or (ess during the Measurement
Fercd. The Bazeiine Perlod shall be the lweive months prior
to the Measurement Fericd. In later Performancs Perods
there wil either be (I} maintemance of or a reduction In the
Admission Rate from the pricr Measurement Period; or (11}
an Admission Rate of €5 or less during the Alsasurement
Pencd. Admissions are defined as admizsions with Type of
Cerdoe calegores of Medical, Surgical amd Behavioral
Heaith. Admiszlans do mot Include sdmissions refated io
Type Of Service categories of Matemity, NICLU or
Renablifation. Only Afembers for whom Contractor has at
least six morghs of eligibiity Informabion in 3 Measwremeng
Feriod, shall be considensd for purposes of this Guarantes.
In the first Performance Perod this Suaraniee shall be
calkkuiated by subfracting the Admission Rate in the first
Measurement Feriod from the Admizsion Rate in the
Baseine Fenod. This result shal them be divided by the
Admission Rate in the Baseine Feriod. In jater Perfammance
Perods the change In the Admission Rate shall be
calculated by subfracting the Admizsion Rate in the cumrent
Meazurement Feriod from the Admizsion Rate in the prior
Measurement Period. This resulf shal then be divided by She
Admizsion Rate in the prior Measurement Period. This wil
be measured with Kentucky Employses’ Health Plan specific
daky. :

Annual

Annual

Anmual

Annual

Enralment

A minimum of 40% cf ASembers In Year 1 will enroil inlo the
|H& pragram. Afember enroliment s defined as: (3} 1 or
more successful telephonic cantacts with a Contractor IHM
coach or enrgdiment specialist and (b] werbal permission %o
participate In the program. This Guarantee wil be caiculated
based on the number of Members who hawe ennclied divided
by the totsl mumber of Members cafreached by the program.
This will be measured with Kensucky Empioyees’ Health
Plan specifc data.

Annual

Anriual

Annual

Past Dischange
Cutreach

A minimum of $0% of identitiad Members will repsive
successful contact from an Contracior health coach or
raceive at least two aftempied cutreach beiephone calls from
an Confractor health coach within three business days of
netification of alscharge, excluding the day of dischangs,
fromn & medical or surgical Inpatient stay to the home setting
where the identifisd Member had a length of stay of three
days or greater. This Guaraniee does not inciude
admissions related to maternity or behavioral haaith
services. This guarandee cnly includes Members dscharged
fo the home sefing and not fo Members discharged % an
impatient rehablitation center or a skilled nursing faciligy.

Annual

Annual

Anmudl

Annual
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Performance
Category

Guarantee

=
£l

JQ

40

Engagement

At least 1.5% of the Cli=nt's population will be engaged In
case management at some paint during the year.
Engagement will be defined = contact with the Member or
their dezignes and establishrent of a care plan.

Annual

Anmual

Ann s

Cuaia Analysis and
Repoting

IHM stamdard monthiy and guarteriy reports s determined
by Confracior wil be submitied fo the Kantucky Employees’
Heaith Fian mo later than S5 calendar days fofowing the st
day of the month\quarter. If the S5 calendar day Iz 3
Saturday or Sunday the report wil be submitted on the
fellowing Monday. Anmual reporis are made avallsble 180
days post end of Flam year. The 180 days allows Comgractor
fo include three monghs of Claims nun out to support
utitzation and clinical (claims based) outcomes. This wil be
reasured with Kertucky Empioyees’ Heaith Fian specific
data.

Annual

Armnual

AN

Pamticipant
Saliztacton

A minimum average score of 80% will be attained on
Confracior's Integrated Heaith Moded (IHM) Member
satizfacion survey question. Each Member |s asked 1o rate
iheir sat=sTaction with Coniracbor's FHM program using a five
point scake. The response s soored by dividng (i} the total
number of Members who rezpond positively by (11 the total
number of Members who responded 5o the |HM Membear
salisfacton question. The survey wil be given to a random
sampie of Kentucky Employees' Hexith Plan Members
enroled in am 1HM product. Thiz Guarantes will be based on
all Kemtucky Employees’ Health Flan Members; a minimum
of 400 suveys must be compieted within a Measurement
Period for the score bo be vaild.

Annual

Armual

Anmual

Annua

Frogram (méegrity
Allgned imcenihe -

Aggregate Annual
Cap

Empioyer's maximum llablity for the fee for Overpayment
Idengfication and Claims Frepayment Amalysis Activives s
capped a8 35.00 par Empioyes par month (FEFM| per each
year of the Agreement Perod. Excludes Subragation
seryices.

Annual

Amnual

Anmusl

Annuy

Frogram Imiegrity
Aligned incendive -
Claim Level Cap

The fee for each Overpayment Idengfication andior Clalms
Prepayment Anaiysis activity &l not exceed $25,000 per
ciaim. Exciudes Subrogation servioes.

Annual

Anmual

Annual

Frogram Imizgrity
Allgned imcemthie -
Zavings Guarantee

Savimgs Mirbutable % Recovery and Fayment Analysis
Serilces wil meat or exceed $9.76 per Empilayee per month
[FEFM] (Guaranteed Savings Amount) during the
mexsurement pericd. Recovery and Prepayment Analysis
Seriloes Include Subrogation 3ervices and Ovempayment
Identfication and Clams Prepayment Analysis Activities.
Anthern shall det=rmine results by comparing the actual
savings amount for the Measarement Period to the
Guaranteed Javimngs Amount. The Guarabse wil be
mexsured with Employer-specific Data.

Annual

Anmual

Annul
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